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Foreword: EASPD 
Innovation Awards

-X�LEW�FIIR�E�KVIEX�TPIEWYVI�JSV�QI�XS�VIEH�EPP�XLI�KVIEX�ETTPMGEXMSRW�
WYFQMXXIH�XS�YW�F]�SYV�QIQFIVW�JSV�XLMW������IHMXMSR�SJ�XLI�EASPD 
-RRSZEXMSR�%[EVHW��-X�MW�IRIVKMWMRK�ERH�QSXMZEXMRK�XS�VIEH�XLI�IȶSVXW�FIMRK�
HITPS]IH�F]�SVKERMWEXMSRW�SR�XLI�KVSYRH�[LS�HS�XLIMV�ZIV]�FIWX�XS�HIPMZIV�
FIXXIV�WIVZMGIW��

EASPD�MW�HIHMGEXIH�XS�WYTTSVXMRK�LMKL�UYEPMX]��EGGIWWMFPI��EȶSVHEFPI��ERH�
EHETXEFPI�WIVZMGIW��HIWMKRIH�XS�IREFPI�TISTPI�XS�IRNS]�XLIMV�LYQER�VMKLXW�
SR�ER�IUYEP�FEWMW��FI]SRH�HMWEFMPMX]�SV�ER]�SXLIV�JEGXSV��-R�SYV�TYVWYMX�SJ�
XLIWI�SFNIGXMZIW��[I�LEZI�EP[E]W�GSRWMHIVIH�MRRSZEXMSR�E�OI]�EWTIGX�SJ�
SYV�[SVO�ERH�SJ�XLEX�SJ�SYV�QIQFIVW��*VSQ�SYV�VSSXW�FEGO�MR�XLI�����W��
[I�LEZI�EXXIQTXIH�XS�VIȸIGX�SR�XLI�[E]�XLEX�[I�HS�SYV�[SVO��XS�WII�[LEX�
GER�FI�MQTVSZIH��ERH�XS�WYTTSVX�SYV�QIQFIVW�MR�XLI�HIZIPSTQIRX�SJ�
MRRSZEXMZI�TVEGXMGIW�[LMGL�PIEHW�XS�MQTVSZIH�WIVZMGIW�

8LMW�JSGYW�MW�VIȸIGXIH�MR�XLI�XLVII�TMPPEVW�SJ�EASPD’s�[SVO���MQTEGX��
MRJSVQEXMSR��ERH�MRRSZEXMSR��;MXL�XLI�PEXXIV��[I�EMQ�XS�JSWXIV�MRRSZEXMSR�
EX�EPP�PIZIPW�SJ�WIVZMGI�TVSZMWMSR�XLVSYKLSYX�)YVSTI��8LMW�GER�XEOI�QER]�
JSVQW��WYGL�EW�WYTTSVXMRK�SYV�QIQFIVW�MR�EGGIWWMRK�TVSNIGX�STTSVXYRMXMIW�
SV�TVSZMHMRK�E�WTEGI�JSV�XLIQ�XS�I\GLERKI�FIWX�TVEGXMGIW�Ǻ�EW�[IPP�EW�
WLS[GEWMRK�XLI�SRIW�XLEX�TEVXMGYPEVP]�MQTVIWWIH�YW��[LMGL�[I�EVI�HSMRK�
[MXL�XLIWI�E[EVHW��-RRSZEXMSR�MW�EPWS�E�OI]�JSGYW�SJ�SYV�EASPD�����������
7XVEXIK]��'LETXIV���JSGYWIW�SR�PIEHMRK�MRRSZEXMSR��WYWXEMREFPI�WIVZMGI�
TVSZMWMSR�ERH�GSQQYRMX]�FYMPHMRK��ERH�'LETXIV���GSRXEMRW�TVSZMWMSRW�XS�
MHIRXMJ]�ERH�I\GLERKI�TVSQMWMRK�TVEGXMGIW��MRGPYHMRK�XLSWI�XLEX�GER�[SVO�
EX�WGEPI�ERH�GER�FI�ETTPMIH�YRMZIVWEPP]�

-RRSZEXMSR�GER�XEOI�QER]�JSVQW�ERH�MW�HITIRHIRX�SR�GSRXI\X��;MXL�
SYV�-RRSZEXMSR�%[EVHW��[I�EMQ�XS�LMKLPMKLX�MRXIVIWXMRK�RI[�TVEGXMGIW�
HIZIPSTIH�F]�SYV�QIQFIVW��[LIXLIV�XLI]�EVI�PEVKI�SVKERMWEXMSRW�
[MXL�WMKRMȷGERX�QIERW�XS�HVMZI�WIVZMGI�TVSZMWMSR�JSV[EVH��SV�WQEPPIV�
SVKERMWEXMSRW�[SVOMRK�LEVH�XS�EHETX�WIVZMGIW�XS�XLIMV�WTIGMȷG�VIKMSR�ERH�
EVIE�SJ�[SVO��;I�PIEVR�E�PSX�JVSQ�EPP�SJ�XLIQ��ERH�-�LSTI�]SY�[MPP�XSS��%W�E�
RIX[SVO��SYV�WXVIRKXL�MW�MR�SYV�QIQFIVW�ERH�WLEVIH�I\TIVXMWI�

-�[ERX�XS�EKEMR�XLERO�EPP�XLSWI�[LS�LEZI�ETTPMIH�JSV�XLMW�GEPP��[I�
ETTVIGMEXI�]SYV�XMQI�ERH�XLI�GSRWXERX�IȶSVXW�]SY�IQTPS]�XS�MQTVSZI�]SYV�
SVKERMWEXMSRW��

-�[SYPH�EPWS�PMOI�XS�XLERO�XLI�NYV]�JSV�XLIMV�XMQI�ERH�IȶSVX�MR�YRHIVXEOMRK�E�
GSQTVILIRWMZI�IZEPYEXMSR�SJ�EPP�XLI�TVEGXMGIW�WYFQMXXIH�

Maya Doneva,
EASPD Secretary General

With our 
Innovation 
Awards, we aim 
to highlight 
interesting 
new practices 
developed by our 
members.



ə

The 2022 edition of the EASPD Innovation Awards is 
focused on the quality of services and is linked to our 
October 2022 Malta conference on the same topic. 
Monitoring and improving the quality of services is 
a dynamic activity which encourages constructive 
VIȸIGXMSR�ERH�GVIEXMZI�XLMROMRK��FSXL�SJ�[LMGL�EVI�
necessary for innovation. Measuring the quality of 
services for persons with disabilities is a challenging 
mission for most service providers. 

8LI�GLEPPIRKIW�EVMWI�RSX�SRP]�JVSQ�XLI�PEGO�SJ�E�QYXYEPP]�EKVIIH�HIȷRMXMSR�SJ�
[LEX�UYEPMX]�MW��FYX�EPWS�SJ�LS[�MX�GER�FI�QIEWYVIH�IȹGMIRXP]��ERH�JYVXLIV�LIPT�
WIVZMGIW�MQTVSZI�

(IWTMXI�XLIWI�GLEPPIRKIW��XLIVI�WIIQW�XS�FI�E�KIRIVEP�MRXIVIWX��EPWS�EX�)9�PIZIP��
XS�MQTVSZI�XLI�UYEPMX]�SJ�WIVZMGIW�ERH�UYEPMX]�EWWIWWQIRX�TVSGIWWIW�

EASPD�[ERXW�XS�WLETI�XLMW�MRXIVIWX�[MXL�SYV�%YXYQR�GSRJIVIRGI�SR�Ȁ5YEPMX]�
SJ�0MJI�
�7YTTSVX�7IVZMGIW��*VSQ�;SVHW�XS�%GXMSRȁ��GS�SVKERMWIH�[MXL�%KIR^öE�
7ETTSVX��ER�EASPD�QIQFIV�ERH�1EPXEǾW�2EXMSREP�%KIRG]�XLEX�TVSZMHIW�
TVSJIWWMSREP�ERH�MRRSZEXMZI�WIVZMGIW�XS�IRLERGI�XLI�UYEPMX]�SJ�PMJI�SJ�TIVWSRW�[MXL�
HMWEFMPMXMIW�ERH�XLIMV�JEQMPMIW�

(YVMRK�XLI�GSRJIVIRGI��ER�%[EVHW�'IVIQSR]�MW�TPERRIH�XS�LMKLPMKLX�XLI�[MRRMRK�
TVEGXMGIW�JVSQ�XLSWI�WYFQMXXIH�F]�SYV�EASPD�QIQFIVW�ERH�WIPIGXIH�F]�SYV�NYV]�

-R�OIITMRK�[MXL�XLI�XLIQI�SJ�SYV�GSRJIVIRGI��XLIWI�WYFQMWWMSRW�LEZI�JSGYWIH�SR�
IȶSVXW�HIWMKRIH�F]�SYV�QIQFIVW�XS�MQTVSZI�UYEPMX]�SJ�WIVZMGIW��ERH�XLIVIF]��XLI�
UYEPMX]�SJ�PMJI�SJ�TIVWSRW�[MXL�HMWEFMPMXMIW�

8LIWI�TVEGXMGIW�LIPT�MRWTMVI�WYTTSVX�WIVZMGIW�XS�MQTPIQIRX�QSHIVR�UYEPMX]�
QIEWYVIQIRX�QSHIPW�JSGYWMRK�SR�MQTVSZMRK�XLI�UYEPMX]�SJ�PMJI�SJ�XLI�TISTPI�
XLI]�WYTTSVX��8LI]�JYVXLIV�WLS[GEWI�LS[�WYGL�QSHIPW�GER�LIPT�WIVZMGI�TVSZMHIVW�
QSZI�JSV[EVH�XS[EVHW�FIXXIV�UYEPMX]��IQTS[IVMRK�ERH�TIVWSR�GIRXVIH�JSVQW�SJ�
WYTTSVX��EPMKRIH�[MXL�XLI�92�'64(�TVMRGMTPIW�

Quality of Life & 
Support Services
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8LI�[MRRMRK�TVEGXMGIW�LEZI�FIIR�WIPIGXIH�EGGSVHMRK�XS�XLI�JSPPS[MRK�GVMXIVME�

Ǻ�8LI�TVEGXMGI�EWWIWWIW�QIEWYVIW�XLI�UYEPMX]�SJ�XLI�WIVZMGIW�MR�E�GSRXMRYSYW�
QERRIV

Ǻ�8LI�TVEGXMGI�MRZSPZIW�XLI�FIRIȷGMEVMIW�SJ�XLI�WIVZMGI��TIVWSRW�[MXL�
HMWEFMPMXMIW��XLIMV�JEQMPMIW
�ERH�SV�WXEȶ�MR�XLMW�TVSGIWW

Ǻ�8LI�TVEGXMGI�ERH�XLI�ȷRHMRKW�SJ�XLIWI�TVSGIWWIW�EVI�YWIH�XS�MQTVSZI�XLI�
UYEPMX]�SJ�XLI�WIVZMGI
c
Ǻ�8LI�TVEGXMGI�MW�MRRSZEXMZI�MR�XLI�PSGEP�VIKMSREP�REXMSREP�GSRXI\X

Ǻ�8LI�TVEGXMGI�MW�ER�EGXMZI�ERH�SR�KSMRK�TVEGXMGI

Ǻ�8LI�TVEGXMGI�LEW�TSWMXMZI�TVSWTIGXW�JSV�JYXYVI�EGXMZMX]��WYWXEMREFMPMX]�ERH�
WGEPMRK�YT�

8LIWI�GVMXIVME�VIȸIGX�EASPD’s�JSGYW�SR�TVEGXMGIW�XLEX�EVI�MRRSZEXMZI��YWIV�
GIRXVIH��WYWXEMREFPI��ERH�EHETXEFPI��[MXL�XLI�ZMI[�SJ�FSXL�VI[EVHMRK�WYGL�
IȶSVXW��ERH�IRGSYVEKMRK�SXLIV�SVKERMWEXMSRW�XS�HIZIPST�WMQMPEV�ETTVSEGLIW�

Selection process

Quality of Life & Support Services: From Words to Action
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Cuidem Amposta 
Application

ƙ Quote from organisation

Ȁ8LI�'YMHIQ�%QTSWXE�%TT�LIPTW�TIVWSRW�[MXL�
HMWEFMPMXMIW�XS�MQTVSZI�XLIMV�EGGIWWMFMPMX]�XS�XLI�
KPSFEP�QEVOIX�F]�IRLERGMRK�XLIMV�TVSJIWWMSREP�WOMPPW�
ERH�IQTS[IVMRK�XLIQWIPZIW��;I�EVI�TPIEWIH�XS�FI�
WIPIGXIH�JSV�XLI�)%74(�-RRSZEXMSR�%[EVHW������ERH�
PSSO�JSV[EVH�XS�GSRXMRYMRK�[SVOMRK�SR�MRRSZEXMSR�ERH�
IRWYVMRK�MRGPYWMSR�ȁ

ƙ  Description of practice: 

'YMHIQ�%QTSWXE�MW�E�QSFMPI�ETTPMGEXMSR�[MXL�
KISPSGEXMSR�JYRGXMSREPMX]��-X�MW�YWIH�F]�EHYPXW�[MXL�
HMWEFMPMXMIW�[LS�EVI�IQTPS]IH�EX�XLI�ǽ7TIGMEP�0EFSYV�
'IRXVIǾ�XS�VITSVX�XS�XLI�0SGEP�%YXLSVMX]�XLI�GSQTPIXMSR�
SJ�XLIMV�XEWOW�EW�[IPP�EW�ER]�MRGMHIRXW�HIXIGXIH�MR�XLI�
[SVOTPEGI��8LI�7TIGMEP�0EFSYV�'IRXVI�GEVVMIW�SYX�TYFPMG�
WIVZMGI�EGXMZMXMIW��WYGL�EW�KEVHIRMRK��ERH�MW�QEREKIH�F]�
XLI�%QTSWXE�'MX]�'SYRGMP�

8LVSYKL�XLI�ETT��XLI�YWIV�GER�MHIRXMJ]�ER�MRGMHIRX�ERH�
VITSVX�MX�XS�XLI�7YTTSVX�9RMX�JVSQ�0SGEP�%HQMRMWXVEXMSR��

Selected Best Practices

Contact Information: 
.EVE�1IRE�'YVM¤��6IWTSRWMFPI�JSV�XLI�
-RXIVREXMSREPMWEXMSR�(ITEVXQIRX
MHIE$TPEXEJSVQEIHYGEXMZE�SVK�
[[[�KIRXMW�SVK

Organisation: 
+IRXMW�*SYRHEXMSR��7TEMR��'EXEPSRME��%QTSWXE

�8LI�+IRXMW�*SYRHEXMSR�MW�E�RSR�TVSȷX�SVKERMWEXMSR�
IWXEFPMWLIH�MR������[LSWI�QMWWMSR�MW�XS�EGLMIZI�
XLI�JYPP�WSGMEP�MRGPYWMSR�SJ�XLI�QSWX�HMWEHZERXEKIH�
KVSYTW��+IRXMW�IQTPS]W�MRWIVXMSR�ERH�[SVO�FEWIH�
XVEMRMRK�EW�E�ZILMGPI�XS�MQTVSZI�WIPJ�[SVXL�SJ�
HMWEHZERXEKIH�KVSYTW�ERH�EGLMIZI�GSQQYRMX]�
EGGITXERGI�SJ�WSGMEP�HMZIVWMX]��+IRXMW�*SYRHEXMSR�
SȶIVW�E�[MHI�VERKI�SJ�XVEMRMRK�ERH�KYMHERGI�
WIVZMGIW��XEVKIXMRK�EHYPXW�ERH�]SYRK�EHYPXW�MR�
XLI�ȷIPHW�SJ�ZSGEXMSREP�KYMHERGI�ERH�XVEMRMRK�EW�
[IPP�EW�JSVQEP�IHYGEXMSR��-X�JSGYWIW�SR�EGLMIZMRK�
WSGMEP�MRGPYWMSR�SJ�XLI�QSWX�HMWEHZERXEKIH�KVSYTW�
F]�TVSQSXMRK�XLIMV�GSQTIXIRGIW��IQSXMSREP�ERH�
WSGMEP�HIZIPSTQIRX����-XW�QEMR�EVIEW�SJ�I\TIVXMWI�
EVI�GSQQYRMX]�EGXMSR��ZSGEXMSREP�MRXIKVEXMSR��
QIHMEXMSR��JEQMP]�WYTTSVX��ERH�TW]GLSPSKMGEP�ERH�
XLIVETIYXMG�MRXIVZIRXMSR�

-R�EHHMXMSR�XS�XLI�MRJSVQEXMSR�VITSVXIH��XLI�KISPSGEXMSR�
JIEXYVI�LIPTW�XLI�TVSJIWWMSREP�XS�VIGSKRMWI�XLI�TPEGI�
ERH�XMQI�SJ�XLI�MRGMHIRX�ERH�TVSZMHI�E�UYMGO�VIWTSRWI��
 
ƙ Impact 

8LMW�MRRSZEXMZI�TVEGXMGI�KIRIVEXIW�QYPXMTPI�TSWMXMZI�
MQTEGXW�ERH�GSRXVMFYXIW�XS�XLI�TIVWSREP�ERH�
TVSJIWWMSREP�HIZIPSTQIRX�SJ�[SVOIVW�[MXL�HMWEFMPMXMIW��
-X�LIPTW�XS�MRZSPZI�TISTPI�[MXL�HMWEFMPMXMIW�MR�XLI�PSGEP�
GSQQYRMX]�[LMPI�MQTVSZMRK�XLIMV�HMKMXEP�WOMPPW��&]�YWMRK�
XLMW�ETTPMGEXMSR��TVSJIWWMSREP�[SVOIVW�[MXL�HMWEFMPMXMIW�
VIGIMZI�HEMP]�WYTTSVX�MR�XLIMV�[SVO��1SVI�XMQI�MW�
XLIVIJSVI�WTIRX�SR�WYTTSVX�VEXLIV�XLER�WYTIVZMWMSR�SJ�
XLI�WIVZMGI��8LI�EFMPMX]�XS�VITSVX�ER�MRGMHIRX�MR�VIEP�
XMQI�EPPS[W�JSV�E�UYMGO�ERH�ETTVSTVMEXI�VIWTSRWI��8LMW�
PIEHW�XS�ER�SZIVEPP�MRGVIEWI�MR�TVSHYGXMZMX]��*MREPP]��
F]�KIRIVEXMRK�E�PEVKI�ZSPYQI�SJ�MRJSVQEXMSR�SR�XEWOW�
TIVJSVQIH�ERH�MRGMHIRXW�HIXIGXIH��XLI�SVKERMWEXMSR�GER�
QSRMXSV�ERH�IZEPYEXI�XLI�UYEPMX]�SJ�XLI�WIVZMGI�ERH�XLI�
MQTEGX�SJ�XLI�TVEGXMGI�SR�MXW�YWIVW�
 
ƙ Scalability & transferability

0MZI�VITSVXW�ERH�KIRIVEXIH�HEXE�EPPS[�JSV�GSRXMRYSYW�
IZEPYEXMSR�ERH�MQTVSZIQIRX�SJ�XLI�ETTPMGEXMSR��8LI�
XIGLRSPSK]�ERH�WSJX[EVI�YWIH�JSV�XLMW�TVEGXMGI�MW�FEWIH�
SR�E�WMQTPI��WXERHEVHMWIH�YRMZIVWEP�QSHIP�XLEX�GER�
FI�IEWMP]�VITPMGEXIH�MR�SXLIV�WIVZMGIW��GSRXI\XW��ERH�
GSYRXVMIW�[MXL�WSQI�GSRXIRX�EHETXEXMSRW�
 
ƙ Funding

8LMW�TVEGXMGI�MW�TEVXMEPP]�JYRHIH�F]�XLI�'MX]�'SYRGMP�SJ�
%QTSWXE�ERH�F]�XLI�+IRXMW�*SYRHEXMSR�
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'SAME' Model 

ƙ Quote from organisation

Ȁ8LI��7%1)��1SHIP�TVSQSXIW�XLI�QIERMRKJYP�ERH�
MRHITIRHIRX�TEVXMGMTEXMSR�MR�PIMWYVI�ERH�WSGMEP�EGXMZMXMIW�
MR�XLI�GSQQYRMX]�JSV�XLSYWERHW�SJ�TIVWSRW�[MXL�
HMWEFMPMXMIW��[LMPI�VIHYGMRK�PSRIPMRIWW�ERH�MRGVIEWMRK�E�
WIRWI�SJ�[IPP�FIMRK��

8LI�QSHIP�LEW�VIGIMZIH�TVSJIWWMSREP�VIGSKRMXMSR�JVSQ�
XLI�EYXLSVMXMIW�JSV�MXW�[SVO�MR�XLI�WIGXSV��8LI�GVIEXMSR�
SJ�QIERMRKJYP�PIMWYVI�ERH�WSGMEP�GSRRIGXMSRW�TPE]W�ER�
MQTSVXERX�VSPI�MR�EHZERGMRK�[IPPRIWW�ERH�FIXXIV�QIRXEP�
LIEPXL�EQSRK�TISTPI�[MXL�HMWEFMPMXMIW�ERH�MR�XLI�KIRIVEP�
TSTYPEXMSR�ȁ

ƙ  Description of practice: 

8LI�ǽ7%1)Ǿ�QSHIP�MW�ER�MRRSZEXMZI�TVSKVEQQI�XLEX�
TVSZMHIW�WSGMEP�ERH�VIGVIEXMSREP�WIVZMGIW�XS�TISTPI�
[MXL�HMWEFMPMXMIW�MR�-WVEIP��EMQMRK�XS�IRLERGI�XLIMV�
MRHITIRHIRX�WSGMEP�MRGPYWMSR�MR�XLI�GSQQYRMX]���-X�SȶIVW�
ZEVMSYW�TL]WMGEP�ERH�SRPMRI�WSGMEP�ERH�VIGVIEXMSREP�
EGXMZMXMIW�XLVSYKL�HMKMXEP�TPEXJSVQW�XLEX�EPPS[�JSV�
MRHITIRHIRX�TEVXMGMTEXMSR�SJ�YWIVW�MRGPYHMRK�XLSWI�MR�
VIQSXI�EVIEW��)\EQTPIW�SJ�EGXMZMXMIW�MRGPYHI�WSGMEP�JEMVW��
FVIEOJEWXW��WLS[W��XVMTW��ERH�[SVOWLSTW��4EVXMGMTERXW�
GER�GLSSWI�XLI�WOMPPW�XLI]�[ERX�XS�MQTVSZI��XLI�EGXMZMX]�
XLI]�[ERX�XS�TEVXMGMTEXI�MR��XLI�PIZIP�SJ�WYTTSVX�XLI]�
RIIH��ERH�XLI�IRZMVSRQIRX�XLI]�[ERX�XS�I\TPSVI��8LI�

Selected Best Practices

Contact Information: 
(V��=EIP�;IMRWXIMR��6
(�(MVIGXSV
VIWIEVGL$W�XSZ�SVK�MP�

Organisation: 
7LIOYPS�8SZ�+VSYT��-WVEIP��0SH

7LIOYPS�8SZ�[EW�JSYRHIH�MR������[MXL�XLI�
SFNIGXMZI�XS�TVSQSXI�WSGMEP�MRGPYWMSR�ERH�
MRHITIRHIRX�PMZMRK�JSV�TISTPI�[MXL�TW]GLMEXVMG�
HMWEFMPMXMIW��8LI�GSVI�TVMRGMTPIW�SJ�XLIMV�
SVKERMWEXMSR�ERH�XLIMV�WYFWIUYIRX�7%1)�QSHIP�
EMQ�XS�IRGSYVEKI�MRHITIRHIRGI��WSGMEP�EGXMZMXMIW�
MR�XLI�GSQQYRMX]��WYTTSVXIH�IQTPS]QIRX�ERH�
XLI�FYMPHMRK�SJ�WIPJ�GSRȷHIRGI�SJ�TISTPI�[MXL�
TW]GLMEXVMG�HMWEFMPMXMIW��8LMW�IREFPIW�XLIQ�XS�
VIEPMWI�XLIMV�TSXIRXMEP�ERH�EGLMIZI�XLIMV�PMJI�KSEPW�
[LMPI�VIHYGMRK�XLI�WXMKQE�SJ�QIRXEP�MPPRIWW�ERH�
TVSQSXMRK�WSGMEP�MRGPYWMSR�MR�XLIMV�GSQQYRMXMIW�

TVSKVEQQI�MW�HMZMHIH�MRXS�HMȶIVIRX�WIVZMGIW�XEMPSVIH�XS�
TISTPI�W�RIIHW�ERH�HMWEFMPMXMIW�EGVSWW�-WVEIP�MR�,IFVI[�
ERH�%VEFMG��

 
ƙ Impact 

8LI�QEMR�SFNIGXMZIW�SJ�XLMW�TVSKVEQQI�EVI�XS�
IRGSYVEKI�MRHITIRHIRGI��TEVXMGMTEXMSR�MR�EGGIWWMFPI�
WSGMEP�EGXMZMXMIW�MR�XLI�GSQQYRMX]�ERH�XLI�GVIEXMSR�SJ�
QIERMRKJYP�MRXIVTIVWSREP�GSQQYRMGEXMSR��9PXMQEXIP]��
MX�IRLERGIW�TIVWSREP�HIZIPSTQIRX��KVS[XL��ERH�QIRXEP�
LIEPXL��MRGVIEWIW�WIPJ�GSRȷHIRGI�ERH�EFMPMX]�[LMPI�
VIHYGMRK�PSRIPMRIWW��8LI�TVSKVEQ�LEW�WYGGIIHIH�MR�
GLERKMRK�EXXMXYHIW��TIVGITXMSRW�ERH�TSPMGMIW��LIPTMRK�
XS�VIHYGI�WXMKQE�[MXLMR�XLI�GSQQYRMX]��)ZEPYEXMSR�
TVSGIWWIW�EVI�GSRHYGXIH�[MXL�WIVZMGI�YWIVW�XS�
EWWIWW�XLIMV�WEXMWJEGXMSR�[MXL�XLI�WIVZMGIW�TVSZMHIH��
XS�YRHIVWXERH�XLIMV�RIIHW�ERH�[MWLIW��EW�[IPP�EW�XS�
I\EQMRI�XLIMV�UYEPMX]�SJ�PMJI��-R�EHHMXMSR��WIVZMGI�YWIVW�
EVI�MRZSPZIH�MR�XLI�HIGMWMSR�QEOMRK�TVSGIWW�XLVSYKL�
SXLIV�QSHIPW�HIZIPSTIH�F]�7LIOYPS�8SZ��WYGL�EW�XLI��\�
���QSHIP���8LMW�EPPS[W�TEVXMGMTERXW�[LS�IRKEKI�MR�XLIWI�
WSGMEP�ERH�VIGVIEXMSREP�WIVZMGIW�XS�XEOI�ER�EGXMZI�TEVX�MR�
XLI�HIWMKR�TVSGIWW�SJ�XLI�HMȶIVIRX�EGXMZMXMIW�SȶIVIH�
 
 
ƙ Scalability & transferability

8LI�TVSKVEQQI�GER�FI�IEWMP]�VITPMGEXIH�ERH�MW�VIPIZERX�
XS�ER]�TIVWSR�GIRXVIH�SVKERMWEXMSR�XLEX�[MWLIW�XS�SȶIV�
MXW�TEVXMGMTERXW�E�[MHI�ZEVMIX]�SJ�WSGMEP�EGXMZMXMIW�XLEX�
IRGSYVEKI�TIVWSREP�HIZIPSTQIRX��I\TPSVEXMSR��ERH�
MRHITIRHIRGI��-R�EHHMXMSR��XLI�TVSKVEQQI�LEW�EPVIEH]�
FIIR�EHNYWXIH�XS�HMȶIVIRX�X]TIW�SJ�HMWEFMPMXMIW��EKI�
KVSYTW��PIZIPW�SJ�JYRGXMSRMRK�ERH�GYPXYVEP�GSRXI\XW�

 
ƙ Funding

8LI�HIZIPSTQIRX�SJ�XLI�QSHIP�[EW�JYRHIH�F]�7LIOYPS�
8SZ�
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Innovation E-Care: Assistant and 
Online Care Services for people with 
special needs

ƙ Quote from organisation

Ȁ)�GEVI�MW�ER�STTSVXYRMX]�XS�HIZIPST�GYWXSQIV�
VIPEXMSRWLMTW�[MXL�HMWEFMPMXMIW�ERH�XLIMV�EWWMWXERXW�
SRPMRI���[I�KIX�XS�ORS[�IEGL�SXLIV�JVSQ�XLI�RI[�WMHI��
-QEKS�*SYRHEXMSR�MW�TPIEWIH�[MXL�XLI�E[EVH�FIGEYWI�
)�GEVI�GS�GVIEXIH�SYV�XIEQ�XSKIXLIV�[MXL�EWWMWXERXW�ERH�
GPMIRXW�ȁ

ƙ  Description of practice: 

)�GEVI�-RRSZEXMSR�MW�ER�SRPMRI�WYTTSVX�ERH�GEVI�
WIVZMGI�JSV�TISTPI�[MXL�HMWEFMPMXMIW��IQTPS]IH�QEMRP]�
MR�WMXYEXMSRW�[LIVI�MR�TIVWSR�WYTTSVX�MR�XLI�GPMIRXǾW�
PMZMRK�IRZMVSRQIRX�MW�RSX�TSWWMFPI��8LI�TVEGXMGI�EMQW�
XS�TVITEVI�XLI�SVKERMWIVW�SJ�IRZMVSRQIRXEP�WIVZMGIW�
ERH�XLI�XIEQ�SJ�WTIGMEPMWXW�XS�GSRHYGX�IȶIGXMZI�SRPMRI�
WYTTSVX�JSV�GPMIRXW�[MXL�HMȶIVIRX�OMRHW�SJ�HMWEFMPMXMIW��
-X�TVSZMHIW�E�JSVQ�SJ�GSQTPIQIRXEV]�EWWMWXERGI��SR�ER�
MRXIVZIRXMSREP�SV�TPERRIH�FEWMW��JSV�E�ZEVMIX]�SJ�WIVZMGIW��
8LI�)�GEVI�JEGMPMX]�WXEVXW�[MXL�ER�I�GEVI�HMEKRSWXMG��
[LMGL�MW�IWWIRXMEPP]�ER�IZEPYEXMSR�SJ�XLI�GYVVIRX�PIZIP�
SJ�HMKMXEP�WOMPPW�ERH�IUYMTQIRX�SJ���
��XLI�WTIGMEPMWXW�

Selected Best Practices

Contact Information: 
&EVFEVE�+¶VOE��7IVZMGI�HIWMKRIV��GEVIIV�GSYRWIPPSV��
I\TIVX
FEVFEVE�KSVOE$JYRHEGNEMQEKS�TP�
[[[�JYRHEGNEMQEKS�TP

Organisation: 
*YRHEGNE�-QEKS��4SPERH��;VSGPE[
 
*YRHEGNE�-QEKS�MW�E�VIWIEVGL�FEWIH�TVSNIGX�
SVKERMWEXMSR�[SVOMRK�XS�EHHVIWW�XLI�RIIHW�SJ�
XLI�GSQQYRMX]��8LI�MRMXMEXMZIW�GEVVMIH�SYX�F]�XLI�
SVKERMWEXMSR�QYWX�GEVV]�ER�IPIQIRX�SJ�SVMKMREPMX]�
ERH�PIEH�XS�GLERKI��7MRGI�������*YRHEGNME�-QEKS�
MW�ER�EGXMZI�TEVXRIV�MR�HIZIPSTMRK�TVSNIGXW��LEZMRK�
GSRHYGXIH����GVSWW�WIGXSVEP�TVSNIGXW�MR�XLI�EVIEW�
SJ�WSGMEP�MRXIKVEXMSR��IHYGEXMSR��ERH�TVSJIWWMSREP�
HIZIPSTQIRX��8LI�QEMR�XEVKIX�KVSYTW�MRGPYHI�
]SYXL��SPHIV�TIVWSRW��TISTPI�[MXL�HMWEFMPMXMIW��
ERH�SXLIV�HMWEHZERXEKIH�KVSYTW�SR�XLI�PEFSYV�
QEVOIX�SV�TIVWSRW�[LS�EVI�WSGMEPP]�I\GPYHIH��
8LI�SVKERMWEXMSR�MW�EPWS�EGXMZI�MR�HIZIPSTMRK�
XVERWREXMSREP�GSSTIVEXMSR��TVSNIGX�TEVXRIVWLMTW��
SVKERMWMRK�WIQMREVW�ERH�IZIRXW��ERH�TVSZMHMRK�
TIVWSREP�EWWMWXERGI�WIVZMGIW�

[LS�[ERX�XS�MQTPIQIRX�XLI�I�WIVZMGIW�ERH���
��SJ�
XLSWI�[LS�[ERX�XS�YWI�XLIQ��7YFWIUYIRXP]��MX�IRWYVIW�
XLI�HIZIPSTQIRX�SJ�WXEȶ�W�HMKMXEP�WOMPPW��JSV�I\EQTPI��
XLVSYKL�SVKERMWMRK�WTIGMEPMWIH�XVEMRMRK�GSYVWIW��0EWXP]��
MX�TVSZMHIW�WYTTSVX�XS�TISTPI�[MXL�HMWEFMPMXMIW�[LS�LEZI�
I\TVIWWIH�XLIMV�[MPPMRKRIWW�XS�YWI�VIQSXI�WIVZMGIW��
8LMW�WYTTSVX�MRGPYHIW�TMPSX�XIWXMRK�WIWWMSRW��SRKSMRK�
XIGLRMGEP�WYTTSVX��ERH�QSRMXSVMRK�SJ�I�WIVZMGIW�
 
ƙ Impact 

8LMW�TVEGXMGI�MRGVIEWIW�XLI�WYWXEMREFMPMX]�SJ�WYTTSVX�
ERH�EWWMWXERGI��SȶIVW�XLI�TSWWMFMPMX]�JSV�ȸI\MFPI�
MQTPIQIRXEXMSR�SJ�WIVZMGIW�IZIR�MR�GLERKMRK�
IRZMVSRQIRXEP�WMXYEXMSRW��IRWYVIW�QSVI�IȹGMIRX�
QEREKIQIRX�SJ�WIVZMGIW��ERH�MRGVIEWIW�XLI�EGGIWW�
SJ�TISTPI�[MXL�HMWEFMPMXMIW�XS�WTIGMEPMWX�EWWMWXERXW�
ERH�GEVIVW��)�GEVI�WIVZMGIW�EVI�HIWMKRIH�XLVSYKL�E�
GS�GVIEXMSR�TVSGIWW��MRZSPZMRK�EGXMZI�TEVXMGMTEXMSR�SJ�
WXEȶ�ERH�GPMIRXW��MRGPYHMRK�XLVSYKL�XIWXMRK��ZSXMRK�ERH�
GSRXMRYSYW�QSRMXSVMRK�
 
ƙ Scalability & transferability

8LMW�TVEGXMGI�GER�FI�I\TERHIH�MRXS�RI[�VIKMSRW�
HITIRHMRK�SR�XLI�IRXMX]ǾW�I\TIVMIRGI�MR�XLI�ȷIPH�SJ�GS�
GVIEXMSR�SJ�WIVZMGIW�XSKIXLIV�[MXL�VIGMTMIRXW�ERH�YWIVW��
8LI�YWI�SJ�XLMW�TVEGXMGI�F]�XLI�GPMIRX�HITIRHW�SR�XLIMV�
SRPMRI�I\TIVMIRGI��RSX�SR�XLI�HIKVII�ERH�X]TI�SJ�MXW�
HMWEFMPMX]��
 
ƙ Funding

8LI�ȷVWX�MQTPIQIRXEXMSR�SJ�-RRSZEXMSR�)�GEVI�[EW�
ȷRERGIH�F]�XLI�)YVSTIER�7SGMEP�*YRH�EVSYRH�WSGMEP�
MRRSZEXMSR�MR�XLI�7MPIWMER�:SMZSHIWLMT�MR�4SPERH��8LI�
HYVEFMPMX]�SJ�XLI�WIVZMGI�[MPP�FI�TSWWMFPI��EQSRK�SXLIVW�
XLEROW�XS�KVERXW�JVSQ�XLI�4SPMWL�7SPMHEVMX]�*YRH��XLI�
RI[�)*7�����������TVSKVEQQI�ERH�TVMZEXI�HSREXMSRW�
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On the job training course for 
sorting, reuse, recycling textile and 
felt packaging

ƙ Quote from organisation

Ȁ%X�,YQERE�2SZE��[I�TVSQSXI�IUYEPMX]��XSPIVERGI��
ERH�STTSVXYRMXMIW�c�*VSQ�XLI�ZIV]�FIKMRRMRK��[I�ORI[�
XLEX�XLI�QMWWMSR�[I�GLSWI�[EW�MQTSVXERX�JSV�TISTPI��
WSGMIX]��ERH�XLI�IRZMVSRQIRX��8S�HEXI��[I�LEZI�GLERKIH�
QER]�PMZIW�ERH�QEHI�E�QEWWMZI�IRZMVSRQIRXEP�ERH�
WSGMEP�MQTEGX��3YV�KSEP�MW�XS�GVIEXI�ER�IRZMVSRQIRX�
[LIVI�XLI�RIIHW�ERH�EFMPMXMIW�SJ�IEGL�TIVWSR�ERH�XLI�
VIUYMVIQIRXW�SJ�XLI�[SVOTPEGI�EVI�EPMKRIH��3YV�TVEGXMGI�
HMVIGXP]�EȶIGXW�TIVWSRW�[MXL�HMWEFMPMXMIW�FIGEYWI�XLI]�
FIGSQI�IQTS[IVIH��KEMR�WIPJ�GSRȷHIRGI��ERH�HIZIPST�
[SVO�LEFMXW�ERH�WSGMEP�WOMPPW�[LMGL�MQTVSZI�XLIMV�UYEPMX]�
SJ�PMJI��8LMW�E[EVH�MW�ER�IRSVQSYW�GSRȷVQEXMSR�XLEX�
[I�LEZI�GLSWIR�XLI�VMKLX�TEXL��-X�MW�XLI�QSXMZEXMSR�
JSV�JYVXLIV�[SVO�ERH�HIZIPSTQIRX�FYX�EPWS�LSTI�JSV�E�
FIXXIV�JYXYVI�JSV�XLI�GSQQYRMX]�ERH�WSGMIX]�ȁ

ƙ  Description of practice: 

8LI�ȷVWX�WXIT�SJ�XLI�TVSGIWW�MRZSPZIW�KEXLIVMRK�XI\XMPIW�
ERH�WITEVEXMRK�XLIQ�MRXS�YWEFPI�ERH�YRYWEFPI�XI\XMPI��
;MXL�XLI�WYTTSVX�SJ�6IKIRIVEGöE�>EFSO��XLI�YWEFPI�
XI\XMPI�MW�VIG]GPIH�MRXS�XLI�ȷREP�TVSHYGX�Ǻ�JIPX��-R�
������,YQERE�2SZE�IWXEFPMWLIH�XLI�JIPX�TEGOEKMRK�
TVSGIWW�[LMGL�LEW�EPPS[IH�,YQERE�2SZE�XS�MRGVIEWI�
STTSVXYRMXMIW�JSV�QEVKMREPMWIH�KVSYTW�ERH�TIVWSRW�[MXL�

Selected Best Practices

Contact Information: 
/EVSPMRE�/VEPNMÊ��,YQER�6IWSYVGIW�
MRJS$LYQERERSZE�SVK
[[[�LYQERERSZE�SVK

Organisation: 
7SGMEP�GSSTIVEXMZI�,YQERE�2SZE��'VSEXME��ÏEOSZIG

8LI�7SGMEP�GSSTIVEXMZI�,YQERE�2SZE�[EW�JSYRHIH�
MR�������7MRGI�XLIR��MX�LEW�IQTPS]IH�TISTPI�[MXL�
HMWEFMPMXMIW�ERH�SXLIV�QEVKMREPMWIH�KVSYTW�MR�XLI�
XI\XMPI�EVIE��)QTPS]IIW�LIPT�XS�GVIEXI�RI[�UYEPMX]�
ERH�MRRSZEXMZI�TVSHYGXW�YWMRK�HMWGEVHIH�XI\XMPI�
MXIQW��,YQERE�2SZE�YRHIVXEOIW�WIZIVEP�EVIEW�SJ�
EGXMZMXMIW�MRGPYHI�XI\XMPI�GSPPIGXMSR��GPEWWMȷGEXMSR��
TVSGIWWMRK��HIWMKR��ERH�GVIEXMSR��8LVSYKL�XLI�
TVSQSXMSR�SJ�WSGMEP�MRGPYWMSR�ERH�ZEPMHEXIH�[SVO�
MRXIKVEXMSR�QSHIPW��MX�GSRXVMFYXIW�XS�GVIEXMRK�E�
QSVI�XSPIVERX�WSGMIX]��TVSXIGXMRK�XLI�IRZMVSRQIRX�
F]�VIYWMRK�ERH�VIG]GPMRK�XI\XMPI�[EWXI���

HMWEFMPMXMIW��-RXVSHYGXMSR�XVEMRMRKW�MRXS�XLI�[SVO�TVSGIWW�
EVI�SȶIVIH��8LIWI�XVEMRMRKW�EVI�EHETXIH�XS�IEGL�TIVWSR�
�HMWEFMPMX]��EKI��REXMSREPMX]��PIZIP�SJ�IHYGEXMSR�ERH�PMJI�
GLEPPIRKIW
�ERH�LIPT�XLIQ�XS�FI�QSVI�GSQTIXMXMZI�MR�
XLI�NSF�QEVOIX��F]�HIZIPSTMRK�[SVOMRK�WOMPPW��LEFMXW��
WIPJ�GSRȷHIRGI��ERH�QSXMZEXMSR�JSV�XLI�NSF�
 
ƙ Impact 

)QTS[IVMRK�TISTPI�[MXL�HMWEFMPMXMIW��LIPTMRK�XLIQ�
XS�HIZIPST�[SVOMRK�ERH�WSGMEP�WOMPPW�ERH�MRXIKVEXMRK�
XLIQ�MR�XLI�PEFSYV�QEVOIX�MQTVSZIW�XLIMV�UYEPMX]�
SJ�PMJI��%MQMRK�XS�VIHYGI�WXIVISX]TIW�ERH�MRGVIEWI�
XLI�STTSVXYRMX]�JSV�XLI�MRXIKVEXMSR�SJ�TIVWSRW�[MXL�
HMWEFMPMXMIW��XLI�XVEMRMRKW�EPWS�MRGPYHI�GSRXMRYSYW�
WYTTSVX��GSYRWIPPMRK�JVSQ�E�QIRXSV��GSSTIVEXMSR�
[MXL�JEQMPMIW�XS�WSPZI�IQTPS]IIǾW�TVSFPIQW�ERH�
SXLIV�MRWXMXYXMSRW��8LI�[SVOMRK�MRXIKVEXMSR�QSHIP�MW�
GSQTPIQIRXIH�[MXL�XLI�WYWXEMREFPI�FYWMRIWW�QSHIP�SJ�
,YQERE�2SZE���*IIHFEGO�MW�GSRXMRYSYWP]�KEXLIVIH�JVSQ�
IQTPS]IIW�XLVSYKL�TVMQEV]�VIWIEVGL��MRXIVZMI[W�ERH�
WYVZI]W
�XS�MQTVSZI�XLI�UYEPMX]�SJ�XLI�WIVZMGIW�
 
ƙ Scalability & transferability

,YQERE�2SZE�STIVEXIW�EGGSVHMRK�XS�XLI�XVMTPI�FSXXSQ�
PMRI�QSHIP��KYMHIH�IUYEPP]�F]�IRZMVSRQIRXEP��WSGMEP�
ERH�IGSRSQMG�KSEPW��+MZIR�XLEX�XLI�GLEPPIRKIW�SJ�
IQTPS]QIRX�SJ�QEVKMREPMWIH�KVSYTW�ERH�XI\XMPI�[EWXI�
EVI�EPWS�GLEPPIRKIW�MR�SXLIV�KISKVETLMGEP�EVIEW��XLI�
QSHIP�MW�IEW]�XS�VITPMGEXI�FYX�EPWS�MR�SXLIV�GSRXI\XW�MJ�E�
FEPERGI�MW�IWXEFPMWLIH�[MXLMR�EPP�FYWMRIWW�TVSGIWWIW�
 
ƙ Funding

8LI�XVEMRMRK�TVSGIWW�JSV�TIVWSRW�[MXL�HMWEFMPMXMIW�
LEW�FIIR�GS�ȷRERGIH�F]�XLI�'VSEXMER�)QTPS]QIRX�
7IVZMGI�ERH�,YQERE�2SZE��,S[IZIV��XLI�REXYVI�SJ�XLI�
WYWXEMREFPI�FYWMRIWW�QSHIP�EPPS[W�MX�XS�FI�ȷRERGIH�F]�
STIVEXMRK�MR�XLI�QEVOIX��
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Family Relief Service: multi-
stakeholder evaluation approach 
ensuring high-quality service

ƙ Quote from organisation

Ȁ&IGEYWI�SJ�SYV�[SVO��TEVIRXW�SJ�GLMPHVIR�[MXL�
HMWEFMPMXMIW�GER�XEOI�FIXXIV�GEVI�SJ�XLIQWIPZIW��XLIMV�
GLMPHVIR�ERH�IEGL�SXLIV��-X�MRGVIEWIW�LSTI�ERH�GEVI��
IRWYVMRK�XLI�[LSPI�JEQMP]�MW�HSMRK�FIXXIV��8LMW�E[EVH�
LSPHW�KVIEX�QIERMRK�JSV�YW��-X�QEOIW�XLI�HMȹGYPX�
WMXYEXMSRW�MR�[LMGL�QER]�JEQMPMIW�QYWX�PMZI�[MXL��QSVI�
ZMWMFPI�ERH�EGORS[PIHKIH��-X�KMZIW�XLI�JIIPMRK�XLEX�XLI�
[SVO�HSRI�[MXL�XLIQ�MW�VIWTIGXIH�ȁ

ƙ  Description of practice: 

8LI�*EQMP]�6IPMIJ�7IVZMGI��*67
�MW�E�WLSVX�XIVQ�GEVI�
WIVZMGI�HIPMZIVIH�MR�XLI�JEQMP]�W�LSQI��-X�GSRWMWXW�SJ�E�
JEQMP]�WYTTSVX�[SVOIV�KSMRK�XS�XLI�JEQMP]�W�LSQI�XS�
TVSZMHI�WYTTSVX�XS�XLI�JEQMP]�QIQFIVW�ERH�WMFPMRKW�
SJ�E�TIVWSR�[MXL�E�HMWEFMPMX]��8LMW�WIVZMGI�KMZIW�TEVIRXW�
ERH�GEVIVW�E�QSQIRX�SJ�VIWX�ERH�IQTS[IVW�XLIQ�XS�
WXVIRKXLIR�XLIMV�S[R�MRHITIRHIRGI�ERH�XLIMV�S[R�
ZSMGI��'YVVIRXP]��XLIVI�EVI�����JEQMPMIW�MR�ETTVS\MQEXIP]�
���QYRMGMTEPMXMIW�FIRIȷXMRK�JVSQ�XLMW�WIVZMGI�

Selected Best Practices

Organisation: 
/:47��*MRPERH��8EQTIVI

/:47�MW�E�*MRRMWL�2+3�JSYRHIH�MR������F]�
-RGPYWMSR�*MRPERH�/:08��[LMGL�EMQW�XS�TVSQSXI�
MRGPYWMSR�ERH�IUYEP�STTSVXYRMXMIW�MR�WSGMIX]�JSV�
TISTPI�[MXL�MRXIPPIGXYEP�HMWEFMPMXMIW�SV�WTIGMEP�
RIIHW�ERH�XLIMV�JEQMPMIW��7YTTSVX�MW�TVSZMHIH�F]�
IWXEFPMWLMRK�TIVWSREPMWIH�WSPYXMSRW�ERH�GVIEXMRK�
LMKL�UYEPMX]�WIVZMGIW�XLVSYKLSYX�*MRPERH��/:47�
IQFSHMIW�E�TIVWSR�GIRXVIH�ETTVSEGL�MR�MXW�[SVO�
XS�TVSQSXI�E�KSSH�PMJI�JSV�TISTPI�[MXL�MRXIPPIGXYEP�
HMWEFMPMXMIW�ERH�XLIMV�JEQMPMIW��8LI�GSVI�SJ�/:47�W�
[SVO�MW�XS�PSFF]�HIGMWMSR�QEOIVW�ERH�PIKMWPEXSVW�
XSKIXLIV�[MXL�MXW�TEVXRIVW��EHZSGEXI�JSV�JYPP�
GMXM^IRWLMT�VMKLXW�SJ�TIVWSRW�[MXL�HMWEFMPMXMIW��GEVV]�
SYX�HIZIPSTQIRX�TVSNIGXW��ERH�SVKERMWI�ZEVMSYW�
X]TIW�SJ�XVEMRMRK��/:47�EPWS�SȶIVW�E�[MHI�ZEVMIX]�SJ�
VIWTMXI�GEVI�WIVZMGIW�ERH�TVSZMHIW�LSQIW�JSV�]SYRK�
TISTPI�ERH�EHYPXW�[MXL�MRXIPPIGXYEP�HMWEFMPMXMIW�[LS�
[MWL�XS�PMZI�SR�XLIMV�S[R�

 
ƙ Impact 

8LI�JEQMP]�WYTTSVX�WIVZMGI�JSGYWIW�SR�XLI�TVSZMWMSR�SJ�
VIWTMXI�GEVI��FYX�MX�EPWS�TVSQSXIW�WSGMEP�MRGPYWMSR�F]�
WXVIRKXLIRMRK�WSGMEP�VIPEXMSRWLMTW�FIX[IIR�XLI�WYTTSVX�
WXEȶ�ERH�XLI�TIVWSRW�[MXL�HMWEFMPMX]��8LI�WIVZMGI�SȶIVW�
XLI�PEXXIV�XLI�STTSVXYRMX]�XS�TEVXMGMTEXI�MR�ZEVMSYW�
EGXMZMXMIW�[MXL�XLI�[SVOIV��%W�XLI�JSGYW�MW�SR�ȷRHMRK�
MRHMZMHYEP�WSPYXMSRW��XLI�WIVZMGI�GER�FI�XEMPSVIH�XS�QIIX�
XLI�TIVWSREPMWIH�RIIHW�SJ�JEQMPMIW��8LI�KSEPW��[MWLIW�ERH�
RIIHW�SJ�XLI�WIVZMGI�EVI�HIȷRIH�[MXLMR�XLI�JEQMPMIW�EX�
XLI�FIKMRRMRK�SJ�XLI�WIVZMGI�ERH�EVI�HMWGYWWIH�FIX[IIR�
XLI�JEQMP]�ERH�XLI�[SVOIV��8LMW�WIVZMGI�EPWS�TPE]W�E�
VSPI�MR�TVIZIRXMRK�MRWXMXYXMSREPMWEXMSR�F]�IRWYVMRK�XLEX�
JEQMPMIW�LEZI�XLI�VIWSYVGIW�XS�GEVI�JSV�XLIMV�GLMPHVIR�[MXL�
HMWEFMPMXMIW��-X�JYVXLIV�WXVIRKXLIRW�XLI�JEQMP]�W�GSRȷHIRGI�
MR�XLI�JYXYVI��TVSZMHIW�XLIQ�[MXL�E�WIRWI�SJ�GSRXVSP�ERH�
IRGSYVEKIW�TSWWMFMPMXMIW�JSV�MRHITIRHIRX�PMZMRK�
 
ƙScalability & transferability

8LI�UYEPMX]�ERH�XLI�MQTEGX�SJ�XLI�WIVZMGI�MW�GSRWXERXP]�
IZEPYEXIH�ERH�VITSVXIH�XLVSYKL�HMWGYWWMSRW��IZEPYEXMSR�
TVSGIWWIW�ERH�EYHMXMRK�W]WXIQW��8LMW�EPPS[W�JSV�XLI�
GSPPIGXMSR�SJ�MRJSVQEXMSR�SR�XLI�VIEPMWEXMSR�SJ�XLI�
WIVZMGI�W�KSEPW�JVSQ�HMȶIVIRX�TIVWTIGXMZIW��WIVZMGI�YWIV��
JEQMP]��TYFPMG�EYXLSVMX]
�ERH�SR�XLI�WLSVX��ERH�PSRK�
XIVQ�MQTEGXW�SJ�XLI�WIVZMGI��4VSGIHYVIW�HMVIGXIH�XS�
WXVIRKXLIR�GETEFMPMX]�SJ�XLI�WXEȶ�EVI�EPWS�MR�TPEGI��-R�
XIVQW�SJ�XVERWJIVEFMPMX]��XLI�WIVZMGI�ERH�QYPXM�WXEOILSPHIV�
IZEPYEXMSR�TVSGIWW�GER�FI�VITPMGEXIH��%XXIRXMSR�WLSYPH�
FI�TEMH�XS�XLI�JYRHMRK�SJ�YWIV�GIRXVIW�EW�[IPP�EW�XLI�
TVSZMWMSR�SJ�E�WYȹGMIRX�RYQFIVW�SJ�UYEPMȷIH�ERH�
EZEMPEFPI�WXEȶ�XS�IRWYVI�XLEX�JEQMPMIW�GER�EGGIWW�XLI�
WIVZMGI�EX�XMQIW�GSRZIRMIRX�XS�XLIQ��8LI�TVSTIV�LERHPMRK�
SJ�XLI�QYPXM�WXEOILSPHIV�IZEPYEXMSR�TVSGIWW�MW�YRHIVXEOIR�
XS�IRWYVI�EHIUYEXI�VIȸIGXMSR�SJ�XLI�MRJSVQEXMSR�
KEXLIVIH�SR�WIVZMGI�TVSZMWMSR�ERH�SZIVEPP�SVKERMWEXMSR��
 
ƙ Funding

8LI�WIVZMGI�MW�ȷRERGIH�F]�XLI�*YRHMRK�'IRXVI�JSV�7SGMEP�
;IPJEVI�ERH�,IEPXL�SVKERMWEXMSRW�ERH�XLI�QYRMGMTEPMXMIW�
[LIVI�JEQMPMIW�PMZI���
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Contact Information: 
/MVWM�/SRSPE��+IRIVEP�1EREKIV
OMVWM�OSRSPE$OZTW�ȷ�
[[[�OZTW�ȷ�

Quality of Life & Support Services: From Words to Action
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Outcomes for winners
We wish to warmly congratulate all the winners of 
this edition of the EASPD Innovation Awards!  Gentis 
*SYRHEXMSR��7LIOYPS�8SZ�+VSYT��*YRHEGNE�-QEKS��,YQERE�
Nova and KVPS have all developed creative and forward-
looking practices which help monitor and improve the 
UYEPMX]�SJ�XLI�WIVZMGIW�XLI]�HIPMZIV��9PXMQEXIP]��XLIWI�
IȶSVXW�WIVZI�SYV�QMWWMSR�XS�MQTVSZI�XLI�UYEPMX]�SJ�PMJI�SJ�
the persons supported by our services and they are crucial 
for the full implementation of the UN Convention on the 
Rights of Persons with Disabilities.

8LI�[MRRIVW�SJ�XLMW�IHMXMSR�SJ�XLI�-RRSZEXMSR�%[EVHW�LEZI�FIIR�MRZMXIH�XS�VIGIMZI�XLIMV�
E[EVH�EX�SYV�%YXYQR������GSRJIVIRGI�SR�Ȁ5YEPMX]�SJ�0MJI�
�7YTTSVX�7IVZMGIW��*VSQ�;SVHW�
XS�%GXMSRȁ�SVKERMWIH�MR�1EPXE��

;MXL�XLIWI�E[EVHW��[I�EMQ�XS�TYX�E�WTSXPMKLX�SR�XLI�I\GIPPIRX�[SVO�SJ�SYV�QIQFIVW�XS�
IRWYVI�TISTPI�[MXL�E�HMWEFMPMX]�FIRIȷX�JVSQ�LMKL�UYEPMX]�WIVZMGIW��

;I�LSTI�XLEX��PMOI�YW��]SY�LEZI�FIIR�MRWTMVIH�F]�XLI�MRRSZEXMZI�[SVO�SJ�SYV������%[EVH�
[MRRIVW��
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