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Quality of Life
Assessment system for
Build up of support
services of excellence

Duration: 12/2023 - 11/2026

The QoLAB project aims to inform and guide support services on how
to better assess and improve quality using the Quality of Life Support
Model (QoLSM), in line with the UN Convention on the Rights of Persons

with Disabilities (UNCRPD).

Objectives:

Upskilling staff in social services in QoLSM and building the
0 capacity of service providers in evaluating the quality of their

services

Empowering Persons with Disabilities & their Circle of Support to
take an active role in the quality assurance & planning processes

e Enhancing dialogue and strengthen collaboration with Inspection
Bodies and Public authorities

Promoting the widespread adoption and integration of the
QoLSM learning tools and model across Europe

Funded by
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Why was QOLAB created?

Disability services are shifting towards user-centred and human rights-based
practices. When assessing the quality of the service, the main priority must be on
the impact it has on the quality of life of the people it supports based on rights
established in the UNCRPD. However, current inspection systems often lack this
focus which can limit progress.

This is where the QoLAB project comes in! QoLAB will create and pilot tools
supporting service providers to implement innovative quality processes while
empowering people with disabilities to have an active role in decisions that affect
the services they will receive and — consequently — their lives.

Main project’s results:

Quality of Life Supports Model (QoLSM) Implementation
% Toolkit: to support the relevant stakeholders in understanding

and implementing the QoLSM framework.

ﬁm Capacity Building Workshops: to train different target groups on
f\ how to support and/or participate in the implementation of the

3

f ‘ QoLSM.

QoLSM Transferability Plan and Policy Recommendations: to
¥ support the development of a European strategy on how to
implement the QoLSM in different contexts, considering local
factors such as cultural differences, legal frameworks, and
resource availability.
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