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Introduction of the framework 

This deliverable consists of the development of comprehensive National Maps that identify and 
categorize service providers and specialists operating across various sectors. These maps are designed 
to support individuals, caregivers, and guardians in navigating national systems, ensuring easier access 
to essential services. They will also include key services such as healthcare, education, social support, 
and mental health resources, providing a holistic view of available supports for guardians and 
unaccompanied children, including those with disabilities and with/at risk of developmental delays. 

The structure of these maps is built on a flexible template, which can be easily adapted to different 
national contexts across EU Member States, regardless of their legal and administrative differences. 
This ensures the replicability of the National Maps in diverse settings, making them a practical tool for 
widespread implementation. 

The European Association of Service Providers for Persons with Disabilities (EASPD) will lead the 
creation of the framework, while national partners will contribute by providing detailed input on the 
services available in their respective countries. This collaboration ensures that the maps reflect the 
unique service landscape in each Member State, while also offering a standardized approach that can 
be scaled and customized for future use. 

National maps will be translated in all national languages.
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Needs 
Name of Service 
Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

Accommodation, including 
foster Care and Housing 
Services: Temporary or long-
term accommodation for 
minors, including specialized 
facilities for children with 
disabilities 

Centre for Children 
and Families (CDR), 
Medzilaborce 

Public 
system/loc
al 
authorities 

Slovak 
Ministry of 
Labour, 
Social 
Affairs, and 
Family 

Not specified Not specified 

Medzilaborce
, near the 
Ukrainian 
border 

Provides temporary 
housing for 
unaccompanied minors, 
including quarantine and 
adaptation support. 

24/7  

Food and nutrition, basic 
subsistence 

The Slovak Catholic 
Charity 

NGO 
Not 
specified 

info@charita.sk 
+421-2-
5443 1506 

Kapitulská 
18, 
Bratislava, 
across 
Slovakia 

Their programs assist 
abandoned and 
orphaned children, 
families in need, the 
homeless, migrants and 
refugees, single mothers, 
and the elderly, including 
hospice care 

9:00 – 
15:00 

https://ww
w.charita.sk 

Social welfare and 
protection, including Child 
Protection Agencies: 
Organizations focused on 
safeguarding minors, legal 
guardianship, and monitoring 
well-being 

Central Office of 
Labour, Social 
Affairs, and Family 

Public 
system/loc
al 
authorities 

For social 
affairs, 
contact Mgr. 
Eva Tubler 

web@employme

nt.gov.sk 
+421 2 2046 
0000 

Špitálska 
4,6,8, 816 43 
Bratislava 

Manages child protection 
services, assigns legal 
guardians, and supports 
vulnerable children 
through various social 
and legal services. 

9:00 – 
15:00 

www.upsvr.g

ov.sk 

Commissioner for 
Children 

Public 
system/loc

Dr. Jozef 
Mikloško, 
the 

info@komisarpre
deti.sk 

+421 (0)2/ 32 
19 16 91 

Odborárske 
námestie 3 

Monitors the rights of 
children, investigates any 
rights violations, and 

9:00 – 
15:00 

 
www.komisar
predeti.sk 

mailto:web@employment.gov.sk
mailto:web@employment.gov.sk
https://www.upsvr.gov.sk/
https://www.upsvr.gov.sk/
mailto:info@komisarpredeti.sk
mailto:info@komisarpredeti.sk
tel:+4210232191691
tel:+4210232191691
http://www.komisarpredeti.sk/
http://www.komisarpredeti.sk/
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of 
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r 

Name of 
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Phone of Key 
Contact 

Location Service Provision 
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Hours 

Etc 

al 
authorities 

Commissione
r. 

811 07 
Bratislava 

ensures minors' welfare in 
protective facilities. 

 

Disability Advocacy 
Organizations: NGOs or 
agencies providing legal 
advocacy and social services 
for children with or at risk of 
disabilities. 

Human Rights 
League 

NGO 

General 
inquiries 
managed 
by staff 

hrl@hrl.sk 

Legal 
Department - 
+421 918 
366 968; 
General 
Information - 
+421 904 
366 968; 
Ukrainian 
Support Line - 
0800 
222 350 

Michalská 9, 
811 03 
Bratislava, 
Kosice 

Provides legal aid and 
support to 
unaccompanied minors 
and refugees, including 
assistance with asylum 
applications, legal 
representation, access to 
social services, and 
advocacy for human 
rights. 

Monday 
– 
Thursday 
9:00-
17:00, 
appoint
ments 
recomme
nded 

http://www.h
rl.sk/ 

Platform of Families 
of Children with 
Disabilities 

NGO 

Adriana 
Pokryvková 
(Regional 
Coordinator 
for 
Bratislava) 

bratislava@plat
formarodin.sk 

+421 911 
461 919 

Hálova 
993/16, 851 
01 Bratislava, 
across 
Slovakia 

Provides peer support, 
advocacy, therapy 
coordination, and leisure 
activities for children with 
disabilities. 

Monday 
to 
Friday, 
9:00 AM 
- 12:00 
PM 

https://www.
platformarod
in.sk/ 

Healthcare and medical 
treatment, including sexual 
and reproductive health 

Health Centre 
Rovniankova – 
Outreach 
Ambulance Service 

Public 
system/loc
al 
authorities 

Not 
specified 

rovniankova.ua
@gmail.com 

+421 947 
915 516 

Rovniankova 
1, Bratislava 

Provides healthcare for 
refugees, especially 
those with temporary 
protection status.. 

8:00-
14:30 

 

mailto:hrl@hrl.sk
http://www.hrl.sk/
http://www.hrl.sk/
mailto:bratislava@platformarodin.sk
mailto:bratislava@platformarodin.sk
https://www.platformarodin.sk/
https://www.platformarodin.sk/
https://www.platformarodin.sk/
mailto:rovniankova.ua@gmail.com
mailto:rovniankova.ua@gmail.com
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Needs 
Name of Service 
Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

National Health 
System – Local 
services 

Public 
Local 
contacts 

Local contacts Local contacts Slovakia 
Healthcare and medical 
treatment 

24/7  

Pediatric Health Services: 
Hospitals and clinics 
specializing in child 
healthcare 

National Institute of 
Children's Diseases 

Public 
system/loc
al 
authorities 

Not 
specified 

sekretariat@nu
dch.eu 

+421 2 593 
711 11 

Limbová 1, 
833 40 
Bratislava 

This is the leading 
pediatric hospital in 
Slovakia, specializing in 
comprehensive child 
healthcare, including 
emergency services, 
outpatient clinics, 
specialized treatments, 
and surgical procedures 
for children 

24/7 
https://ww
w.nudch.eu/ 

Disability Specialists: 
Providers offering diagnosis, 
therapy, and support for 
children with physical, 
intellectual, or developmental 
disabilities (e.g., speech 
therapists, occupational 
therapists, physical therapists). 

Autistic Centre 
Andreas: 

NGO 
Not 
specified 

akladalova@a
ndreas.sk 

+421 908 
767 565 

Bratislava 

Focused on children with 
Autism Spectrum 
Disorders, offering 
therapy, educational 
support, and social 
integration programs. 

09:00-
17:00 

https://ww
w.andreas.s
k/ 

Centre for 
Pedagogical-
Psychological 
Counseling and 
Prevention 

Public 
system/loc
al 
authorities 

Local 
contacts 

Local contacts Local contacts 
Across 
Slovakia 

Provide psychological, 
educational, and 
developmental support 
to migrants and 
Ukrainian refugees, 
including assessments, 
counseling, and 

08:00-
15:00 
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Needs 
Name of Service 
Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

assistance with 
integration into the 
Slovak education system 

Specialized Clinics for 
Migrants/Refugees: Health 
services offering language 
support and culturally 
sensitive care. 

National Health 
System – Local 
services 

Public 
Local 
contacts 

Local contacts Local contacts Slovakia 
Healthcare and medical 
treatment 

24/7  

Psycho-social support (well-
being approach VS purely 
clinical, psychopathological), 
Psychologists, psychiatrists, 
and counselors with 
experience in trauma-
informed care, PTSD, and 
emotional support for 
unaccompanied minors. 

TENENET NGO 

Gabriel 
Filkasz 
(Crisis 
Intervention 
Specialist) 

gabriel.filkasz
@tenenet.sk 

+421 911 
546 035 (for 
general 
inquiries and 
crisis 
intervention) 
+421 911 
546 044 
(available 
24/7) 

Oravská 
3083/4, 903 
01 Senec, 
across 
Slovakia 

Provides comprehensive 
psycho-social support 
including trauma-
informed care, assistance 
for PTSD, emotional 
support for 
unaccompanied minors, 
and general social 
counseling. TENENET's 
services extend to family 
support, including 
parenting advice and 
crisis intervention. 

08:00-
16:00 

https://tene
net.sk 

Language training, including 
schools or language centers 
providing integration support 
for non-native speakers, 

IOM Migration 
Information Centre 
(MIC) 

UN 
Agencies 

Vladimír 
Slama, 
Project 
Manager 

mic@iom.sk 

+421 850 
211 478 
(local calls) | 
+421 2 5263 

Grösslingová 
35, 
Bratislava, 
Floriánska 19, 
Košice 

Provides comprehensive 
Slovak language courses 
to help refugees and 
migrants integrate into 
Slovak society.. 

Monday, 
Tuesday, 
Thursday
: 9:00 – 
17:00 

https://ww
w.mic.iom.sk 
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Needs 
Name of Service 
Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

crucial for unaccompanied 
minors. 

0023 
(international) 

Mareena NGO 
Not 
specified 

info@mareena.
sk 
kurzy.bratislav
a@mareena.s
k 

+421948 
113 947 

Lazaretská 
32 
811 09 
Bratislava, 
Nitra, Košice 
across 
Slovakia 

Support for the 
integration of migrant 
families, including 
language courses, 
community activities, and 
orientation in Slovak 
society 

08:00-
15:00 

https://mar
eena.sk/kur
zy 

Education, including schools or 
centers that cater to children 
with disabilities, offering 
individualized education plans 
(IEPs) and support staff. 

Specialized Schools 
for Disabilities 

Public 
system/loc
al 
authorities 

Not 
Specified 

Not Specified Not Specified 
Across 
Slovakia 

Slovakia has specialized 
schools for children with 
physical, intellectual, and 
developmental 
disabilities.. 

08:00-
15:00 

 

NIVAM 

Public 
system/loc
al 
authorities 

Mgr. 
Romana 
Strížová 

romana.strizov
a@nivam.sk 

+421 948 
023 508 

Across 
Slovakia 

It provides professional 
assistance to schools and 
teachers in implementing 
measures to support 
children with special 
needs, including migrant 
children and children with 
disabilities. 

08:00-
15:00 

https://niva
m.sk/ 

Vocational Training work, 
and employment: Services 
that help older minors, 
particularly those 

State Vocational 
Education Institute 
(ŠIOV) 

Public 
system/loc
al 
authoritie 

Ladislav 
Šatka 

ladislav.satka
@siov.sk 

+421 2 2046 
1000 

Tomášikova 
4, 820 09 
Bratislava 

ŠIOV is the national 
institution responsible for 
vocational education and 
training (VET). It oversees 

Monday 
to 
Friday, 
8:00 AM 

https://ww
w.siov.sk 

mailto:info@mareena.sk
mailto:info@mareena.sk
mailto:kurzy.bratislava@mareena.sk
mailto:kurzy.bratislava@mareena.sk
mailto:kurzy.bratislava@mareena.sk
mailto:romana.strizova@nivam.sk
mailto:romana.strizova@nivam.sk
tel:+421%20948%20023%20508
tel:+421%20948%20023%20508
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Needs 
Name of Service 
Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

approaching adulthood, to 
learn practical skills or pursue 
higher education 

the implementation of 
VET programs, including 
dual education that 
combines school-based 
learning with practical 
training in companies. 

- 4:30 
PM 

Basic administrative issues, 
such as registration, identity 
documents, and permits 

Bureau of Border 
and Foreign Police 
(Ministry of Interior) 

Public 
system/loc
al 
authoritie 

General 
inquiries are 
handled 
through the 
local offices 
based on 
your region. 

info@minv.sk Local contacts 
Across 
Slovakia 

Handles residence 
registration, issuance of 
identity documents, and 
permits for both short-
term and long-term stays 
in Slovakia. The Bureau 
manages the processing 
of asylum applications, 
temporary shelter 
registrations, and various 
types of residence 
permits, including those 
related to employment 
and family reunification. 

Local 
contacts 

 

Immigration and asylum 
proceedings 

Migration Office, 
Ministry of Interior 

Public 
system/loc
al 
authoritie 

General 
inquiries 
managed 
by office 
staff 

omi.mu@minv.s
k 

+421 2 4341 
4775 

Pivonková 6, 
812 72 
Bratislava, 
Slovakia 

Responsible for handling 
asylum applications, 
including interviewing 
applicants, processing 
decisions, and granting 
or denying international 

Monday 
to 
Friday, 
8:00 - 
16:00 

 



 

  11 
GUIDE: Supporting Guardians of Unaccompanied Children (101141170). Funded by the European Union. Views and opinions expressed are however those of the author(s) only 
and do not necessarily reflect those of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them. 

Needs 
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Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

protection. They also 
provide integration 
support for recognized 
refugees and people 
with subsidiary 
protection. 

The Slovak 
Humanitarian 
Council (SHR) 

NGO 
Local 
contacts 

shr@shr.sk 
+421 2 5020 
0500 

Budyšínska 1, 
831 03 
Bratislava, 
Nitra, 
Dinajska 
Streda, Žilina 

Provides migrants and 
asylum seekers with 
social assistance, legal 
counseling, integration 
support, and access to 
essential services to help 
them navigate life in 
Slovakia 

08:00-
16:00 

https://shr.s
k/ 

Legal assistance, 
representation, and legal 
aid, including organizations 
offering legal assistance on 
asylum processes, 
guardianship, and rights 
related to disabilities. 
 

Human Rights 
League 

NGO 

General 
inquiries 
managed 
by staff 

hrl@hrl.sk 

Legal 
Department - 
+421 918 
366 968; 
General 
Information - 
+421 904 
366 968; 
Ukrainian 
Support Line - 
0800 
222 350 

Michalská 9, 
811 03 
Bratislava, 
Kosice 

Provides legal aid and 
support to 
unaccompanied minors 
and refugees, including 
assistance with asylum 
applications, legal 
representation, access to 
social services, and 
advocacy for human 
rights 

Monday 
through 
Thursday
, 9:00 - 
17:00 
(appoint
ments 
recomme
nded) 

http://www.h
rl.sk/ 

mailto:hrl@hrl.sk
http://www.hrl.sk/
http://www.hrl.sk/
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Provider 

Role and 
mandate 
of 
org/perso
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r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

Centre for Legal Aid 
(Centrum právnej 
pomoci) 

Public 
system/loc
al 
authoritie 

General 
inquiries are 
handled by 
their main 
call center 

info@centrumpr
avnejpomoci.sk 

+421 650 
105 100 

Špitálska 
4,6,8, 816 43 
Bratislava, 
Across 
Slovakia 

Provides legal aid to 
individuals in material 
need, including 
unaccompanied minors 
and refugees, assisting 
with issues like asylum, 
residency, family 
reunification, and social 
rights 

Monday 
to 
Friday, 
8:00 - 
17:00 

www.centrum
pravnejpomo
ci.sk 
 

Guardianship Services: 
Organizations or agencies 
that provide legal 
guardianship, including those 
specializing in unaccompanied 
minors with disabilities. 

Central Office of 
Labour, Social 
Affairs, and Family 

Public 
system/loc
al 
authoritie 

For social 
affairs, 
contact Mgr. 
Eva Tubler 

web@employme
nt.gov.sk 

+421 2 2046 
0000 

Špitálska 
4,6,8, 816 43 
Bratislava, 
Across 
Slovakia 

This office manages child 
protection services, 
assigns legal guardians, 
and supports vulnerable 
children through various 
social and legal services. 
They operate through 
regional branches across 
Slovakia. 

08:00-
15:00 

www.upsvr.g
ov.sk 

Social Security Services: 
Access points for applying for 
disability benefits, health 
insurance, and other forms of 
social protection 

Central Office of 
Labour, Social 
Affairs and Family 
(ÚPSVaR) 

Public 
system/loc
al 
authoritie 

Each 
regional 
office offers 
direct 
support for 
applications 

web@employ
ment.gov.sk 

+421 2 2046 
0000 

Across 
Slovakia 

Provides family and 
social assistance benefits, 
including financial 
support for families with 
children, social assistance 
for individuals in need, 
and disability benefits. 
They also assist with 

08:00-
15:00 

https://ww
w.upsvr.gov.
sk 

mailto:info@centrumpravnejpomoci.sk
mailto:info@centrumpravnejpomoci.sk
http://www.centrumpravnejpomoci.sk/
http://www.centrumpravnejpomoci.sk/
http://www.centrumpravnejpomoci.sk/
mailto:web@employment.gov.sk
mailto:web@employment.gov.sk
https://www.upsvr.gov.sk/
https://www.upsvr.gov.sk/


 

  13 
GUIDE: Supporting Guardians of Unaccompanied Children (101141170). Funded by the European Union. Views and opinions expressed are however those of the author(s) only 
and do not necessarily reflect those of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them. 

Needs 
Name of Service 
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r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

health insurance 
enrollment for vulnerable 
groups 

Interpretation services and 
cultural mediators 

IOM Migration 
Information Centre 
(MIC) 

UN 
Agencies 

General 
inquiries 
handled by 
staff at the 
Bratislava 
and Košice 
offices. 

mic@iom.sk 
+421 850 
211 478 

Bratislava: 
Grösslingová 
35 
Košice: 
Floriánska 19 

Provides interpretation 
services and cultural 
mediation to facilitate 
communication between 
refugees/migrants and 
Slovak institutions. They 
offer support in 
navigating legal, 
educational, and 
healthcare systems, 
ensuring that language 
barriers are minimized 

Monday, 
Tuesday, 
Thursday
: 9:00 - 
17:00 

https://ww
w.iom.sk 

Leisure time, sports, 
recreation, and play 

Platform of Families 
of Children with 
Disabilities 

NGO 

Adriana 
Pokryvková 
(Regional 
Coordinator 
for 
Bratislava) 

bratislava@plat

formarodin.sk 
+421 911 
461 919 

Hálova 
993/16, 851 
01 Bratislava, 
Slovakia 

Provides peer support, 
advocacy, therapy 
coordination, and leisure 
activities for children with 
disabilities. This includes 
children from Slovakia 
and Ukrainian refugees 
with disabilities. 

Monday 
to 
Friday, 
9:00 AM 
- 12:00 
PM 

https://www.
platformarod

in.sk/ 

Specialized counseling and 
assistance services 

The Offices of 
Labour, Social 
Affairs and Family 

Public 
system/loc

Each 
regional 
office offers 

web@employ
ment.gov.sk 

+421 2 2046 
0000 

Across 
Slovakia 

Provides family and 
social assistance benefits, 
including financial 

08:00-
15:00 

https://ww
w.upsvr.gov.
sk 

mailto:bratislava@platformarodin.sk
mailto:bratislava@platformarodin.sk
https://www.platformarodin.sk/
https://www.platformarodin.sk/
https://www.platformarodin.sk/
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org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

al 
authoritie 

direct 
support for 
applications 

support for families with 
children, social assistance 
for individuals in need, 
and disability benefits. 
They also assist with 
health insurance 
enrollment for vulnerable 
groups 

Substance abuse treatment 
and prevention 

ODYSEUS NGO 
Not 
Specified 

odyseus@ozod
yseus.sk 

+421252494
344 

Tomášikova 
26 
821 01 
Bratislava 

Known for its inclusive 
approach and long-term 
work with marginalized 
communities, including 
foreigners, providing 
support such as 
healthcare access 
assistance, harm 
reduction services, and 
anonymous counseling for 
migrants. 

08:00-
15:00 

https://ww
w.ozodyseus
.sk/ 

Cultural activities IOM 
UN 
Agencies 

General 
inquiries 
handled by 
staff at the 
Bratislava 
and Košice 
offices. 

mic@iom.sk 
+421 850 
211 478 

Bratislava: 
Grösslingová 
35 
Košice: 
Floriánska 19 

Provides interpretation 
services and cultural 
mediation to facilitate 
communication between 
refugees/migrants and 
Slovak institutions. They 
offer support in 

Monday, 
Tuesday, 
Thursday
: 9:00 – 
17:00 

https://ww
w.iom.sk 
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Needs 
Name of Service 
Provider 

Role and 
mandate 
of 
org/perso
n/provide
r 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

navigating legal, 
educational, and 
healthcare systems, 
ensuring that language 
barriers are minimized 

Introduction to religious 
groups 

The Slovak Catholic 
Charity 

NGO 
Not 
specified 

info@charita.sk 
+421-2-
5443 1506 

Kapitulská 
18, 
Bratislava, 
across 
Slovakia 

Assisting migrants 
regardless of their 
religious affiliation and 
providing emotional and 
spiritual support when 
needed 

9:00 – 
15:00 

https://ww
w.charita.sk 

Islamic Foundation in 
Slovakia 

NGO 
Not 
specified 

info@islamonli
ne.sk 

+421 944 
560 161 

Across 
Slovakia 

Providing community and 
spiritual support for 
Muslim migrants. 

24/7 
https://ww
w.islamonlin
e.sk/ 

Introduction to diaspora 
groups 

IOM 
UN 
Agencies 

General 
inquiries 
handled by 
staff at the 
Bratislava 
and Košice 
offices. 

mic@iom.sk 
+421 850 
211 478 

Bratislava: 
Grösslingová 
35 
Košice: 
Floriánska 19 

Provides interpretation 
services and cultural 
mediation to facilitate 
communication between 
refugees/migrants and 
Slovak institutions. They 
offer support in 
navigating legal, 
educational, and 
healthcare systems, 
ensuring that language 
barriers are minimized 

Monday, 
Tuesday, 
Thursday
: 9:00 – 
17:00 

https://ww
w.iom.sk 

mailto:info@islamonline.sk
mailto:info@islamonline.sk
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of 
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Name of 
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Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

Law enforcement 
HUMAN RIGHTS 
LEAGUE 

NGO 

General 
inquiries 
managed 
by staff 

hrl@hrl.sk 

Legal 
Department - 
+421 918 
366 968; 
General 
Information - 
+421 904 
366 968; 
Ukrainian 
Support Line - 
0800 
222 350 

Michalská 9, 
811 03 
Bratislava 
Kosice 

Provides legal aid and 
support to 
unaccompanied minors 
and refugees, including 
assistance with asylum 
applications, legal 
representation, access to 
social services, and 
advocacy for human 
rights 

Monday 
through 
Thursday
, 9:00 - 
17:00 
(appoint
ments 
recomme
nded) 

http://www.h
rl.sk/ 

Family Reunification and 
Support Services 

IOM 
UN 
Agencies 

General 
inquiries 
handled by 
staff at the 
Bratislava 
and Košice 
offices. 

mic@iom.sk 
+421 850 
211 478 

Bratislava: 
Grösslingová 
35 
Košice: 
Floriánska 19 

Provide legal and social 
counseling for family 
reunification. 

Monday, 
Tuesday, 
Thursday
: 9:00 - 
17:00 

https://ww
w.iom.sk 

Support for Caregivers and 
Guardians: Training 
programs and resources for 
guardians on supporting 
minors with disabilities, 
trauma recovery, and 
navigating national systems. 

TENENET NGO 

Gabriel 
Filkasz 
(Crisis 
Intervention 
Specialist) 

gabriel.filkasz
@tenenet.sk 

+421 911 
546 035 (for 
general 
inquiries and 
crisis 
intervention) 

Oravská 
3083/4, 903 
01 Senec, 
Slovakia, 
across 
Slovakia 

Provides comprehensive 
psycho-social support 
including trauma-
informed care, assistance 
for PTSD, emotional 
support for 
unaccompanied minors, 

08:00-
16:00 

https://tene
net.sk/ 

mailto:hrl@hrl.sk
http://www.hrl.sk/
http://www.hrl.sk/
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r 

Name of 
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Phone of Key 
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Location Service Provision 
Working 
Hours 

Etc 

+421 911 
546 044 
(available 
24/7) 

and general social 
counseling; services 
extend to family support, 
including parenting 
advice and crisis 
intervention.; provide 
differernt training 
programs and resources 

 


