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Introduction of the framework  

This deliverable consists of the development of comprehensive National Maps that identify and 

categorize service providers and specialists operating across various sectors. These maps are designed 

to support individuals, caregivers, and guardians in navigating national systems, ensuring easier access 

to essential services. They will also include key services such as healthcare, education, social support, 

and mental health resources, providing a holistic view of available supports for guardians and 

unaccompanied children, including those with disabilities and with/at risk of developmental delays. 

The structure of these maps is built on a flexible template, which can be easily adapted to different 

national contexts across EU Member States, regardless of their legal and administrative differences. 

This ensures the replicability of the National Maps in diverse settings, making them a practical tool for 

widespread implementation. 

The European Association of Service Providers for Persons with Disabilities (EASPD) will lead the 

creation of the framework, while national partners will contribute by providing detailed input on the 

services available in their respective countries. This collaboration ensures that the maps reflect the 

unique service landscape in each Member State, while also offering a standardized approach that can 

be scaled and customized for future use. 

National maps will be be translated in all national languages. 

 

ARCI and UNHCR developed JUMAMAP, a national mapping in 10 languages of services for migrants 

and international protection seekers in Italy. 

 

     

https://www.jumamap.it/en/
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Needs 
Name of 
Service 
Provider 

Role and 
mandate of 
org/person/ 

Name of 
Key 
Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location Service Provision 
Working 
Hours 

Etc 

provider you can add 

Accommodation, 
including foster 
Care and Housing 
Services: 
Temporary or 
long-term 
accommodation for 
minors, including 
specialized 
facilities for 
children with 
disabilities 

RETE SAI- 
Sistema 
Accoglienz
a e 
Integrazion
e 

Public 
system : 
local 
authorities 
and civil 
society 

- 
info@servizi
ocentrale.it 

+39 06 
76980811 

Nationwide 

208 accomodations 
specialized for minors, 
access to local services 
and social interaction 
as well as scholastic 
integration for minors. 

24/7 www.retesai.it 

 

Social 
services 
(local 
authorities) 
for Foster 
care 

Social 
services 

- 
local 
contacts 

local 
contacts 

Nationwide, 
run by local 
authorities 

Public service for foster 
care, run by the system 
of local authorities 

- - 

 

 

 

 

Food and 
nutrition, basic 

subsistence 

RETE SAI- 
Sistema 
Accoglienz
a e 
Integrazion
e 

Public 
system : 
local 
authorities 
and civil 
society 

- 
info@servizi
ocentrale.it 
 

06- 
76980811 

Nationwide 

Housing and access to 
local services and 
social interaction as 
well as scholastic 
integration for minors. 

24/7 
www.retesai.it 
 

 

 

 

 

Fondazion
e Banco 
Alimentare 
Italia 

NGO and 
civil society 
organizati
on 

- 
info@banco
alimentare.it
  

02-
89658450 

Nationwide 

Food collect and 
redistribution to people 
in need and entities 
working with individuals 
in need of food. 

24/7 
www.bancoali
mentare.it 

 

 

 

 

 

mailto:info@serviziocentrale.it
mailto:info@serviziocentrale.it
mailto:info@serviziocentrale.it
mailto:info@serviziocentrale.it
http://www.retesai.it/
http://www.retesai.it/
mailto:info@bancoalimentare.it 
mailto:info@bancoalimentare.it 
mailto:info@bancoalimentare.it 
http://www.bancoalimentare.it/
http://www.bancoalimentare.it/
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Social welfare and 
protection, 
including Child 
Protection 
Agencies: 
Organizations 
focused on 
safeguarding 
minors, legal 
guardianship, and 
monitoring well-
being  

ARCI 
Network 

NGO and 
civil society 
organizati
on 

- 

osservatoriol
egislativo@
arci.it 
 

641609508 Nationwide 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship, 
whistleblowing 

09.00-
18.00 

www.arci.it 

 

 

Save the 
Children 
Italia 

NGO and 
civil society 
organizati
on 

- 
info.italia@s
avethechildr
en.org 

64807001 Nationwide 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship 

09.00-
18.00 

www.savethech
ildren.it 

 

 

 

Centro 
Astalli  

NGO and 
civil society 
organizati
on 

- astalli@jrs.it 

669700306 

Nationawide 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship 

09.00-
18.00 

www.centroast
alli.it 

 

669700306  

UNICEF 
Italia 

UN Agency - 
info@unicef.
it 

800.745.00
0 

Nationwide 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship 

09.00-
18.00 

www.unicef.it 

 

 

Juvenile 
Court 

Public: 
judicial 
system 

- 
local 
contacts 

local 
contacts 

Nationwide 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship 

09.00-
18.00 

Local contacts, 
e.g: 
www.tribunale
minorenni.pale
rmo.it 

 

Civil 
Society 
Organizati
on 

 

Intersos - Nationwide  

mailto:astalli@jrs.it
mailto:astalli@jrs.it
mailto:astalli@jrs.it
mailto:astalli@jrs.it
http://www.savethechildren.it/
mailto:info.italia@savethechildren.org
mailto:info.italia@savethechildren.org
mailto:info.italia@savethechildren.org
http://www.unicef.it/
http://www.unicef.it/
mailto:astalli@jrs.it
http://www.centroastalli.it/
http://www.centroastalli.it/
mailto:info@unicef.it
mailto:info@unicef.it
http://www.unicef.it/
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NGO and 
civil society 
organizati
on 

 
intersos@int
ersos.org 

06 853 
7431 

Milan, 
Lombardy 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship 

09.00-
18.00 

www.intersos.o
rg 

 

Associazion
e Naga 
Har 

NGO and 
civil society 
organizati
on 

- har@naga.it 28102599 
Lombardy, 
Milano 

Legal protection and 
advocacy services, 
sefaguarding minors, 
legal guardianship 

09.00-
18.00 

www.naga.it  

 

 

 

Disability  Advoca

cy Organizations: 
NGOs or agencies 
providing legal 
advocacy and 
social services for 
children with or at 
risk of disabilities. 

FISH Onlus 

NGO and 
civil society 
organizati
on 

- 
presidenza
@fishonlus.it 

678851262 Nationwide 
Advocacy for the rights 
of persons with 
disabilities 

09.00-
18.00 

www.fishonlus.i
t 

 

 

Unione 
Italiana 
Ciechi e 
degli 
Ipovedenti 

NGO and 
civil society 
organizati
on 

- 
segreteria@
agenziaiura.
it 

06.69.98.81 Nationwide 
Support, insertion and 
inclusion of people with 
sight disabilities 

08.30-
17.30 

https:-
www.uiciechi.it
/ 

 

Osservator
io 
Permanent
e sulle 
Disabilità 

NGO and 
civil society 
organizati
on 

- 
info@osper
di.it 

996529777 
Taranto, 
Puglia 

Research, Advocacy 
and Support for people 
with disabilities 

08.30-
16.00 

www.osperdi.it  

WondeRa
dio 

Web radio - 
info@wonde
radio.it 

389920858
6 

Terlizzi, Puglia 

Information and 
advocacy for inclusion 
and protection of 
people with disabilities 

09.00-
18.00 

www.wondera
dio.it 

 

ANFASS 

NGO and 
civil society 
organizati
on 

- 
nazionale@
anffas.net 

63212391 
Rome, Lazio, 
Nationwide 

Services and advocacy 
for inclusive societies 
and people with 
disabilities 

09.00-
18.00 

www.anffas.ne
t 

 

tel:068537431
tel:068537431
http://www.intersos.org/
http://www.intersos.org/
mailto:har@naga.it
http://www.naga.it/
mailto:presidenza@fishonlus.it
mailto:presidenza@fishonlus.it
http://www.fishonlus.it/
http://www.fishonlus.it/
mailto:segreteria@agenziaiura.it
mailto:segreteria@agenziaiura.it
mailto:segreteria@agenziaiura.it
https://www.uiciechi.it/
https://www.uiciechi.it/
https://www.uiciechi.it/
mailto:info@osperdi.it
mailto:info@osperdi.it
http://www.osperdi.it/
mailto:info@wonderadio.it
mailto:info@wonderadio.it
http://www.wonderadio.it/
http://www.wonderadio.it/
mailto:nazionale@anffas.net
mailto:nazionale@anffas.net
http://www.anffas.net/
http://www.anffas.net/
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Cooperativ
a Sotto lo 
Stesso Sole 

NGO and 
civil society 
organizati
on 

Manisca
lco 
Salvato
re 

sottolostessos
ole.odv@gm
ail.com 

328 037 
3038 

Palermo, Sicily 

Services and advocacy 
for inclusive societies 
and people with 
disabilities 

09.00-
18.00 

   

Pepitosa in 
Carrozza 

NGO and 
civil society 
organizati
on 

- 

pepitosainca
rrozza@gm
ail.com 
 
 
 

333958067
2 

Mantova, 
Nationawide  

Inclusive tourism, 
Inclusive society, 
Mapping of inclusion 
services for people with 
disabilities 

09.00-
18.00 

https:-
pepitosaincarr
ozza.it/ 

 

ADILS 

NGO and 
civil society 
organizati
on 

- 
segreteria@
adils-
aps.org 

331 
5601028 

Trieste 

Reasearch, Services and 
advocacy for inclusive 
societies and people 
with disabilities 

09.00-
18.00 

https:-
www.adils-
aps.org/ 

 

Radici 

NGO and 
civil society 
organizati
on 

- 
info@radici
aps.it 

3.291.755.0
86 

Rome, Lazio 

Services and advocacy 
for inclusive societies 
and people with 
disabilities 

09.00-
18.00 

www.radiciaps
.it 

 

Osservator
io 
Nazionale 
sulla 
condizione 
delle 
persone 
con 
Disabilità 
(OND) 

Public - 

osservatorio
nazionale.dis
abilita@gov
erno.it 
 

- Nationwide 
Reasearch and support 
for the development of 
national policies 

09.00-
18.00 

https:-
www.osservato
riodisabilita.go
v.it/it/losserva
torio/ 

 

mailto:sottolostessosole.odv@gmail.com
mailto:sottolostessosole.odv@gmail.com
mailto:sottolostessosole.odv@gmail.com
mailto:pepitosaincarrozza@gmail.com
mailto:pepitosaincarrozza@gmail.com
mailto:pepitosaincarrozza@gmail.com
mailto:pepitosaincarrozza@gmail.com
mailto:pepitosaincarrozza@gmail.com
mailto:pepitosaincarrozza@gmail.com
https://pepitosaincarrozza.it/
https://pepitosaincarrozza.it/
https://pepitosaincarrozza.it/
mailto:segreteria@adils-aps.org
mailto:segreteria@adils-aps.org
mailto:segreteria@adils-aps.org
https://www.adils-aps.org/
https://www.adils-aps.org/
https://www.adils-aps.org/
mailto:info@radiciaps.it
mailto:info@radiciaps.it
http://www.radiciaps.it/
http://www.radiciaps.it/
mailto:osservatorionazionale.disabilita@governo.it
mailto:osservatorionazionale.disabilita@governo.it
mailto:osservatorionazionale.disabilita@governo.it
mailto:osservatorionazionale.disabilita@governo.it
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
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Ministry for 
Disabilities 

Public - 
disabilita@
governo.it  

06 
67792456 

Nationwide 

National policies, rights 
and inclusion. The 
Ministry has a list of 
associations acting fo 
rthe right of people 
with disabilities  

10.00-
12.00/14.
00-16.00 

https:-
disabilita.gove
rno.it/it/il-
ministro/ 
 
https:-
disabilita.gove
rno.it/it/avvisi-
e-
bandi/associa
zioni-ed-enti-
legittimati-ad-
agire-in-
giudizio-in-
difesa-delle-
persone-con-
disabilita-
vittime-di-
discriminazioni
/ 

 

Ente 
Nazionale 
Tutela 
Disabilità 

NGO and 
civil society 
organizati
on 

- 
ufficionazion
aleh@libero
.it 

 328 
4065189 

Palermo, 
Regional 
scope 

Regional advocacy for 
disability rights in 
Palermo 

09.00-
18.00 

http:-
www.ufficionaz
ionalegarante
disabili.org/ 

 

National 
Ombudspe
rson for the 
rights of 
people 
with 
disabilities 

Public - - - Nationwide 

The national decree has 
been approuved and 
will be operative from 
2025 

- -  

mailto:disabilita@governo.it
mailto:disabilita@governo.it
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
https://disabilita.governo.it/it/il-ministro/
mailto:ufficionazionaleh@libero.it
mailto:ufficionazionaleh@libero.it
mailto:ufficionazionaleh@libero.it
http://www.ufficionazionalegarantedisabili.org/
http://www.ufficionazionalegarantedisabili.org/
http://www.ufficionazionalegarantedisabili.org/
http://www.ufficionazionalegarantedisabili.org/
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Disability 
Pride 
Network 

Network - 
disabilitypri
denetwork@
gmail.com 

388 65 49 
585 

Nationwide 
Informal network of 
associations proting 
inclusive societies 

09.00-
18.00 

www.disability
pridenetwork.o
rg 

 

Muoversi In 
Libertà 

NGO and 
civil society 
organizati
on 

- 
info@muove
rsinliberta.it 

353405789
9 

Padova, 
Veneto 

Services and advocacy 
for inclusive societies 
and people with 
disabilities 

09.00-
18.00 

www.muoversin
liberta.it 

 

Healthcare and 
medical treatment, 
including sexual 
and reproductive 
health 

National 
Health 
System 
(SSN) – 
Local 
services 

Public - - 659941 
National, 
Regional and 
local services 

Healthcare and medical 
treatment 

24/7 
www.salute.go
v.it 

 

 

MEDU – 
Medici per 
i diritti 
umani 

NGO and 
civil society 
organizati
on 

- 
info@medici
peridirittium
ani.org 

334392976
5 

National, 
Regional and 
local services 

Healthcare and medical 
treatment 

- 
www.medicipe
ridirittiumani.or
g  

 

 

Medici 
senza 
frontiere  

NGO and 
civil society 
organizati
on 

- msf@msf.it 688806471 
National, 
Regional and 
local services 

Healthcare and medical 
treatment 

- 
www.medicisen
zafrontiere.it 

 

 

Intersos 

NGO and 
civil society 
organizati
on 

- 
 
intersos@int
ersos.org 

06 853 
7431 

National, 
Regional and 
local services 

Healthcare and medical 
treatment 

- 
www.intersos.o
rg 

 

 

Emergency 
(Local 
groups) 

NGO and 
civil society 
organizati
on 

- info@emerg
ency.it 

02 881881 

National, 
Regional and 
local services 

Healthcare and medical 
treatment 

- www.emergenc
y.it 

 

 

Pediatric Health 
Services: Hospitals 
and clinics 

National 
Health 
System 

Public   - +39659941 
National, 
Regional and 
Local services 

Child healthcare and 
specialized clinics for 
migrants 

24/7 
www.salute.go
v.it 

 

 

mailto:disabilitypridenetwork@gmail.com
mailto:disabilitypridenetwork@gmail.com
mailto:disabilitypridenetwork@gmail.com
http://www.disabilitypridenetwork.org/
http://www.disabilitypridenetwork.org/
http://www.disabilitypridenetwork.org/
mailto:info@muoversinliberta.it
mailto:info@muoversinliberta.it
http://www.muoversinliberta.it/
http://www.muoversinliberta.it/
http://www.salute.gov.it/
http://www.salute.gov.it/
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
mailto:msf@msf.it
http://www.medicisenzafrontiere.it/
http://www.medicisenzafrontiere.it/
tel:068537431
tel:068537431
http://www.intersos.org/
http://www.intersos.org/
mailto:info@emergency.it
mailto:info@emergency.it
http://www.emergency.it/
http://www.emergency.it/
http://www.salute.gov.it/
http://www.salute.gov.it/
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specializing in child 
healthcare 

(SSN) – 
Local 
services 

Caritas 
Italiana  

NGO and 
civil society 
organizati
on 

  
segreteria@
caritas.it 

 06 661771 
National, 
Regional and 
local services 

Child healthcare and 
specialized clinics for 
migrants 

9.00-
18.00 

https:-
www.caritas.it/ 

 

 

Emergency 
(Local 
groups) 

NGO and 
civil society 
organizati
on 

  
info@emerg
ency.it 

02 881881 

National, 
Regional and 
local services 

Child healthcare and 
specialized clinics for 
migrants 

9.00-
18.00 

www.emergenc
y.it 

 

 

Medici 
senza 
frontiere  

NGO and 
civil society 
organizati
on 

  msf@msf.it 688806471 
National, 
Regional and 
local services 

Child healthcare and 
specialized clinics for 
migrants 

9.00-
18.00 

www.medicisen
zafrontiere.it 

 

 

National 
Institute for 
Health, 
Migration 
and 
Poverty 
(NIHMP) 

Public 

Cristian
o 
Campo
ni 
(Gener
al 
Director
) 

inmp@pec.in
mp.it 

658558201 Rome, Lazio 
Child healthcare and 
specialized clinics for 
migrants 

24/7 www.inmp.it 

 

 
MEDU – 
Medici per 
i diritti 
umani 

NGO and 
civil society 
organizati
on 

- 
info@medici
peridirittium
ani.org 

334392976
5 

National, 
Regional and 
local services 

Child healthcare and 
specialized clinics for 
migrants 

9.00-
18.00 

www.medicipe
ridirittiumani.or
g  

 

 

UNICEF 
Italia 

UN Agency - 
info@unicef.
it 

800745000 Nationwide 
Child healthcare and 
specialized clinics for 
migrants 

9.00-
18.00 

www.unicef.it 
 

 

 

mailto:segreteria@caritas.it
mailto:segreteria@caritas.it
https://www.caritas.it/
https://www.caritas.it/
mailto:info@emergency.it
mailto:info@emergency.it
http://www.emergency.it/
http://www.emergency.it/
mailto:msf@msf.it
http://www.medicisenzafrontiere.it/
http://www.medicisenzafrontiere.it/
mailto:inmp@pec.inmp.it
mailto:inmp@pec.inmp.it
http://www.inmp.it/
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
mailto:info@unicef.it
mailto:info@unicef.it
http://www.unicef.it/
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Disability 
Specialists: 
Providers offering 
diagnosis, therapy, 
and support for 
children with 

physical, 
intellectual, or 
developmental 
disabilities (e.g., 
speech therapists, 
occupational 
therapists, physical 
therapists). 

National 
Health 
System 
(SSN) – 
Local 
services 

Public - - 659941 
National, 
Regional, 
Local services 

Social and care services 
for persons with 
disabilities 

24/7 
www.salute.go
v.it 

 

 

MEDU – 
Medici per 
i diritti 
umani 

NGO and 
civil society 
organizati
on 

- 
info@medici
peridirittium
ani.org 

334392976
5 

National, 
Regional and 
local services 

Social and care services 
for persons with 
disabilities 

09.00-
18.00 

www.medicipe
ridirittiumani.or
g  

 

Specialized Clinics 
for 
Migrants/Refugee
s: Health services 
offering language 
support and 
culturally sensitive 
care. 

Medici 
senza 
frontiere  

NGO and 
civil society 
organizati
on 

- msf@msf.it 688806471 
National, 
Regional and 
local services 

Culturally sensitive care 
09.00-
18.00 

www.centroast
alli.it 

 

 

Centro 
Astalli JRS 

NGO and 
civil society 
organizati
on 

- centroastalli
@jrs.ne 

669700306 
National, 
Regional and 
local services 

Culturally sensitive care 
09.00-
18.00 

www.medicisen
zafrontiere.it 

 

 

Emergency 
(Local 
groups) 

NGO and 
civil society 
organizati
on 

- 
info@emerg
ency.it 

02 881881 
National, 
Regional and 
local services 

Culturally sensitive care 
09.00-
18.00 

www.emergenc
y.it 

 

 

Caritas 
Italiana 

NGO and 
civil society 
organizati
on 

- 
segreteria@
caritas.it 

 06 661771 
National, 
Regional and 
local services 

Culturally sensitive care 
09.00-
18.00 

https:-
www.caritas.it/ 

 

 
MEDU – 
Medici per 
i diritti 
umani 

NGO and 
civil society 
organizati
on 

- 
info@medici
peridirittium
ani.org 

334392976
5 

National, 
Regional and 
local services 

Culturally sensitive care 
09.00-
18.00 

www.medicipe
ridirittiumani.or
g  

 

 

http://www.salute.gov.it/
http://www.salute.gov.it/
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
mailto:msf@msf.it
http://www.centroastalli.it/
http://www.centroastalli.it/
mailto:centroastalli@jrs.ne
mailto:centroastalli@jrs.ne
http://www.medicisenzafrontiere.it/
http://www.medicisenzafrontiere.it/
http://www.emergency.it/
http://www.emergency.it/
mailto:segreteria@caritas.it
mailto:segreteria@caritas.it
https://www.caritas.it/
https://www.caritas.it/
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
mailto:info@mediciperidirittiumani.org
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
http://www.mediciperidirittiumani.org/
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National 
Institute for 
Health, 
Migration 
and 
Poverty 
(NIHMP) 

Public - 
inmp@pec.in
mp.it 

658558201 Rome, Lazio Culturally sensitive care 24/7 www.inmp.it 

 

 

Psycho-social 
support (well-
being approach 
VS purely clinical, 
psychopathological
), Psychologists, 
psychiatrists, and 
counselors with 
experience in 
trauma-informed 
care, PTSD, and 
emotional support 
for unaccompanied 
minors. 

Centro 
PENC 
Palermo 

NGO and 
civil society 
organizati
on 

- 
centropenc
@gmail.com 

347158022
4 

Palermo, Sicily 

Cross-cultural 
psychological support, 
ethnopsychiatric and 
psychological support 

09.00-
18.00 

www.centrope
nc.org  

Public 
health 
system: 
departmen
t of mental 
health 

Public 
health 
system 

- 
regionala nd 
local 
contacts 

regional 
and local 
contacts 

National, 
Regional, 
local services 

Well-being and 
psycho-social support 

24/7 

https://www.sa
lute.gov.it/port
ale/saluteMent
ale/homeSalut
eMentale.jsp 

 

Terres des 
Hommes 

NGO and 
civil society 
organizati
on 

- info@tdhital
y.org 

02 
8970418 

Nationwide 
Well-being and 
psycho-social support 

09.00-
18.00 

https://terrede
shommes.it/ 

 

 

 

UNICEF UN Agency - 
info@unicef.
it 

800745000 Nationwide 
Well-being and 
psycho-social support 

09.00-
18.00 

www.unicef.it 
 

 

 

Language 

training, including 
schools or 
language centers 
providing 

ARCI 
Network 

NGO and 
civil society 
organizati
on 

- 

cultura@arci
.it 
 641609508 Nationwide 

Services for language, 
training and job 
research 

09.00-
18.00 

www.arci.it 
 

astalli@jrs.it  

mailto:inmp@pec.inmp.it
mailto:inmp@pec.inmp.it
http://www.inmp.it/
mailto:centropenc@gmail.com
mailto:centropenc@gmail.com
http://www.centropenc.org/
http://www.centropenc.org/
https://www.salute.gov.it/portale/saluteMentale/homeSaluteMentale.jsp
https://www.salute.gov.it/portale/saluteMentale/homeSaluteMentale.jsp
https://www.salute.gov.it/portale/saluteMentale/homeSaluteMentale.jsp
https://www.salute.gov.it/portale/saluteMentale/homeSaluteMentale.jsp
https://www.salute.gov.it/portale/saluteMentale/homeSaluteMentale.jsp
mailto:info@tdhitaly.org
mailto:info@tdhitaly.org
https://terredeshommes.it/
https://terredeshommes.it/
mailto:info@unicef.it
mailto:info@unicef.it
http://www.unicef.it/
mailto:cultura@arci.it
mailto:cultura@arci.it
http://www.arci.it/
mailto:astalli@jrs.it
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integration support 
for non-native 
speakers, crucial 
for unaccompanied 
minors. 

Polo 
sociale 
integrato 

Public 
multifunctio
nal centres 

- 
local 
contacts 

Local 
contacts 

Regional, 
local 

Services for language, 
training and job 
research 

- -  

NGOs and 
civil society 
organizati
ons above 

NGO and 
civil society 
organizati
on 

- 

- - - 
Services for language, 
training and job 
research 

- -  

Education , 
including schools or 
centers that cater 
to children with 
disabilities, 
offering 
individualized 
education plans 
(IEPs) and support 
staff. 

Regional 
Schools 
Departmen
ts 

Public - 

Regional 
contacts, e.g. 
direzione-
sicilia@istruz
ione.it 

Regional 
contacts 

Regional Education 
09.00-
18.00 

https://www.m
im.gov.it/usr 

 

Ministry of 
Education  

Public - 

DGSIP.segre
teria@istruzi
one.it 

658491 
National, 
Regional and 
local 

Education 
09.00-
18.00 

www.mim.gov.i
t 

 

Vocational 
Training work, 
and employment: 
Services that help 
older minors, 
particularly those 
approaching 
adulthood, to learn 
practical skills or 
pursue higher 

education 

ANPAL – 
Agenzia 
nazionale 
delle 
politiche 
attive del 
lavoro 

Public - 

commissario
straordinario
@anpal.gov.i
t  

800000039 
National, 
Regional and 
local services 

Vocational training and 
job search 

- 
www.anpal.go
v.it 

 

 

Poli sociali 
integrati 

Public 
multifunctio
nal centres 

  
Local 
contacts 

Local 
contacts 

Regional, 
local 

Vocational training and 
job search 

- - 
 

 
Basic 
administrative 
issues, such as 
registration, 
identity documents, 
and permits 

Police 
station 
(Questura) 

Public - 
Local 
contacts 

Local 
contacts 

National, 
Regional, 
Local services 

Administrative 
procedures 

- 
https://www.p
oliziadistato.it/  

https://www.mim.gov.it/usr
https://www.mim.gov.it/usr
mailto:DGSIP.segreteria@istruzione.it
mailto:DGSIP.segreteria@istruzione.it
mailto:DGSIP.segreteria@istruzione.it
mailto:commissariostraordinario@anpal.gov.it
mailto:commissariostraordinario@anpal.gov.it
mailto:commissariostraordinario@anpal.gov.it
mailto:commissariostraordinario@anpal.gov.it
https://www.poliziadistato.it/
https://www.poliziadistato.it/
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Immigration and 
asylum 
proceedings 

Police 
Station 
(Questura)  

Public - 
Local 
contacts 

Local 
contacts 

National, 
Regional, 
Local services 

Immigration and asylum 
proceedings 

- 
https://www.p
oliziadistato.it/ 

 

 

Commission
e 
territoriale 
- Ministry 
of interior 

Public - 
Regional 
contacts 

Regional 
contacts 

National, 
Regional  

Immigration and asylum 
proceedings 

- 

http://www.lib
ertaciviliimmig
razione.dlci.int
erno.gov.it/it/p
rotezione-italia 

 

 

Reception 
centres - 
RETE SAI 

Public 
system : 
local 
authorities 
and civil 
society 

- 
info@servizi
ocentrale.it 

+39 06 
76980811 

Nationwide 
Immigration and asylum 
proceedings 

24/7 www.retesai.it 

 

 

Legal assistance, 
representation, 
and legal aid, 
including 
organizations 
offering legal 
assistance on 
asylum processes, 

guardianship, and 
rights related to 
disabilities.  

Associazion
e per gli 
Studi 
Giuridici 
sull’Immigr
azione -
ASGI 

NGO and 
civil society 
organizati
on 

- 
segreteria@
asgi.it 

114369158   
Legal assistance and 
support to asylum 
seekers and migrants 

09.00-
18.00 

www.asgi.it 

 

 

Associazion
e NAGA 
HAR 

NGO and 
civil society 
organizati
on 

- har@naga.it  
02 
58102599 

Milan, 
Lombardy 

Legal assistance and 
support to asylum 
seekers and migrants 

  www.naga.it  

 

 

ARCI 

NGO and 
civil society 
organizati
on 

- 
immigrazion
e@arci.it 

641609503 Nationwide 
Legal assistance and 
support to asylum 
seekers and migrants 

09.00-
118.00 

www.arci.it 
 

 

UNICEF UN Agency - 
info@unicef.
it 

800745000 Nationwide 
Legal assistance and 
support to asylum 
seekers and migrants 

09.00-
18.00 

www.unicef.it 
 

 

https://www.poliziadistato.it/
https://www.poliziadistato.it/
http://www.libertaciviliimmigrazione.dlci.interno.gov.it/it/protezione-italia
http://www.libertaciviliimmigrazione.dlci.interno.gov.it/it/protezione-italia
http://www.libertaciviliimmigrazione.dlci.interno.gov.it/it/protezione-italia
http://www.libertaciviliimmigrazione.dlci.interno.gov.it/it/protezione-italia
http://www.libertaciviliimmigrazione.dlci.interno.gov.it/it/protezione-italia
mailto:info@serviziocentrale.it
mailto:info@serviziocentrale.it
http://mailto:segreteria@asgi.it/
http://mailto:segreteria@asgi.it/
http://www.asgi.it/
mailto:har@naga.it
http://www.naga.it/
mailto:immigrazione@arci.it
mailto:immigrazione@arci.it
http://www.arci.it/
mailto:info@unicef.it
mailto:info@unicef.it
http://www.unicef.it/
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Centro 
Astalli Jrs 

NGO and 
civil society 
organizati
on 

- 
centroastalli
@jrs.ne 

669700306 
National, 
Regional, 
Local services 

Legal assistance and 
support to asylum 
seekers and migrants 

09.00-
18.00 

www.centroast
alli.it 

 

 

UNHCR UN Agency - 

 
itaroprotecti
on@unhcr.or
g 

- Nationwide 
Legal assistance and 
support to asylum 
seekers and migrants 

  
https://www.u
nhcr.org/it/ 

 

Polo 
sociale 
integrato 

Public - - - 
Regional, 
Local 

Legal assistance and 
support to asylum 
seekers and migrants 

- - 
 

 
Guardianship 
Services: 
Organizations or 
agencies that 
provide legal 
guardianship, 
including those 
specializing in 
unaccompanied 
minors with 
disabilities. 

Regional 
Ombudspe
rson for 
Children 
and 
Adolescent 

Public 
Region
al 
contacts 

Regional 
contacts 

Regional 
contacts 

National, 
Regional 

Legal guardianship - - 

 

 

 

Social Security 
Services: Access 
points for applying 
for disability 

benefits, health 
insurance, and 
other forms of 
social protection 

INCA CGIL 

NGOs and 
civil society 
organisatio
ns 

- info@inca.it 06 855631 National Social security support - www.inca.it 

 

 

National 
Health 
System 
(SSN) – 
Local 
services 

Public 
Local 
contacts 

Local 
contacts 

659941 
National, 
Regional, 
Local services 

Social security services - 
www.salute.go
v.it 

 

 

mailto:centroastalli@jrs.ne
mailto:centroastalli@jrs.ne
http://www.centroastalli.it/
http://www.centroastalli.it/
https://www.unhcr.org/it/
https://www.unhcr.org/it/
mailto:info@inca.it
http://www.salute.gov.it/
http://www.salute.gov.it/
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Interpretation 
services and 
cultural mediators 

Nationally 
provided 

- - - - - - - -  

Leisure time, 
sports, recreation, 
and play 

ARCI Netw
ork 

NGO and 
civil society 
organizati
on 

- 

cultura@arci
.it 
 

641609508 
National, 
Regional and 
Local services 

Leisure time projects - www.arci.it  

Centro 
Astalli 

NGO and 
civil society 
organizati
on 

- astalli@jrs.it 669700306 
National, 
Regional and 
local services 

Leisure time projects - 
www.centroast
alli.it  

All of the 
NGOs and 
Organizati
ons above 

NGO and 
civil society 
organizati
on 

- - - - 
Leisure time projects 
and services 

- -  

Specialized 
counseling and 
assistance services 

All 
organizati
ons above 

- - - - - - - -  

Substance abuse 
treatment and 
prevention 

Ser.D 
service 

Public  - 
segreteriadp
a@governo.
it 

 06 6779 
6350 

local office in 
each italian 
province 

treatment and 
prevention of substance 
abuse and addiction 

- 

https:-
www.politiche
antidroga.gov.i
t/it/servizi-sul-
territorio/serd/ 

 

Cultural activities 

All 
organizati
ons above 

- - - - - - - -  

Introduction to 
religious groups 

Ufficio 
Pastorale 
Migranti 
Torino 

Religious 
association 

- 
segreteria@
upmtorino.it 

011 246 
2092 

Torino, 
Piemonte  

Religious networking - 
https://www.u
pmtorino.it/  

mailto:cultura@arci.it
mailto:cultura@arci.it
http://www.arci.it/
mailto:astalli@jrs.it
http://www.centroastalli.it/
http://www.centroastalli.it/
https://www.politicheantidroga.gov.it/it/servizi-sul-territorio/serd/
https://www.politicheantidroga.gov.it/it/servizi-sul-territorio/serd/
https://www.politicheantidroga.gov.it/it/servizi-sul-territorio/serd/
https://www.politicheantidroga.gov.it/it/servizi-sul-territorio/serd/
https://www.politicheantidroga.gov.it/it/servizi-sul-territorio/serd/
https://www.upmtorino.it/
https://www.upmtorino.it/
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Introduction to 
diaspora groups 

Coordinam
ento 
Italiano 
delle 
diaspore 

NGO and 
civil society 
organizati
on 

- 
diasporeinit
alia@gmail.
com 

324607411
1 

Nationwide 
Network of diaspora 
associations 

09.00-
18.00 

https://www.c
oordinamento
diaspore.org/ 

 

Law enforcement 

Police 
authorities 

Public -   
local 
contacts 

local contacts Nationwide   -  

Juvenile 
Court 

Public - 
local 
contacts 

local 
contacts 

local contacts Nationwide - -  

Family 
Reunification and 
Support Services 

ARCI - 
Helpine for 
Refugees 

NGO and 
civil society 
organizati
on 

- 
immigrazion
e@arci.it 

800905570 Nationwide 
Family tracing and 
family reunification 
support 

- 
https:-
www.arci.it/ 

 

 

 

ICRC 
tracing 
system 

NGO and 
civil society 
organizati
on 

- 

comitato.na
zionale@cert
.cri.it 

1520 Nationwide 
Family tracing and 
family reunification 
support 

09.00-
18.00 

https:-cri.it  
 

 

IOM 

Intergovern
amental 
Organizati
on 

- 
romefr@iom
.int 

06 44 16 
09 225 

Nationwide 
Family tracing and 
family reunification 
support 

09.00-
18.00 

https:-
italy.iom.int/it 

 

 

SIM- 
Sistema 
Informativo 
Minori - 
Local 
authorities 

Public 
system: 
local 
authorities 

- 
local 
authorities 
contacts 

local 
authorities 
contacts 

Nationwide, 
local  

Family tracing and 
family reunification 
support 

- 

https:-
www.lavoro.go
v.it/temi-e-
priorita/immigr
azione/focus-
on/minori-
stranieri/pagin
e/sim-sistema-
informativo-
minori 

 

 

https://www.coordinamentodiaspore.org/
https://www.coordinamentodiaspore.org/
https://www.coordinamentodiaspore.org/
mailto:immigrazione@arci.it
mailto:immigrazione@arci.it
https://www.arci.it/
https://www.arci.it/
mailto:comitato.nazionale@cert.cri.it
mailto:comitato.nazionale@cert.cri.it
mailto:comitato.nazionale@cert.cri.it
https://cri.it/
mailto:romefr@iom.int
mailto:romefr@iom.int
https://italy.iom.int/it
https://italy.iom.int/it
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/minori-stranieri/pagine/sim-sistema-informativo-minori
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Support for 
Caregivers and 
Guardians: 
Training programs 
and resources for 
guardians on 
supporting minors 
with disabilities, 
trauma recovery, 
and navigating 
national systems. 

Tutori in 
Rete 

NGO and 
civil society 
organizati
on 

- 
 tutorinrete.it
alia@gmail.
com 

- Nationwide 
National network for 
organizations and 
volunteer guardians 

09.00-
18.00 

tutorinrete.org  

UNICEF UN Agency - 
info@unicef.
it 

800745000 Nationwide 
Support services for 
guardians 

09.00-
18.00 

www.unicef.it  

Save the 
Children 

NGO and 
civil society 
organizati
on 

- 

info.italia@s
avethechildr
en.org 

06.480.700.
1 

Nationwide 
Support services for 
guardians 

09.00-
18.00 

www.savethec
hildren.it  

Consiglio 
Italiano 
per i 
Rifugiati 

NGO and 
civil society 
organizati
on 

- 
cir@cir-
onlus.org 

06 
69200114 

Nationwide 
Support services for 
guardians 

09.00-
18.00 

https:-cir-
rifugiati.org/co
ntatti/ 

 

Centro 
Penc 

NGO and 
civil society 
organizati
on 

- 
centropenc
@gmail.com 

347158022
4 

Palermo, Sicily 

Support services for 
guardians/ cross-
cultural psychological 
Support 
ethnopsychiatric and 
psychological support 

09.00-
18.00 

www.centrope
nc.org 

 

 
  

 

mailto:tutorinrete.italia@gmail.com
mailto:tutorinrete.italia@gmail.com
mailto:tutorinrete.italia@gmail.com
mailto:info@unicef.it
mailto:info@unicef.it
http://www.unicef.it/
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