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D2.5 National maps of service 
providers 
 

Introduction of the framework  

This deliverable consists of the development of comprehensive National Maps that identify and 

categorize service providers and specialists operating across various sectors. These maps are designed 

to support individuals, caregivers, and guardians in navigating national systems, ensuring easier access 

to essential services. They will also include key services such as healthcare, education, social support, 

and mental health resources, providing a holistic view of available supports for guardians and 

unaccompanied children, including those with disabilities and with/at risk of developmental delays. 

The structure of these maps is built on a flexible template, which can be easily adapted to different 

national contexts across EU Member States, regardless of their legal and administrative differences. 

This ensures the replicability of the National Maps in diverse settings, making them a practical tool for 

widespread implementation. 

The European Association of Service Providers for Persons with Disabilities (EASPD) will lead the 

creation of the framework, while national partners will contribute by providing detailed input on the 

services available in their respective countries. This collaboration ensures that the maps reflect the 

unique service landscape in each Member State, while also offering a standardized approach that can 

be scaled and customized for future use. 

National maps will be translated in all national languages.
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

Accommodation, 
including foster Care and 
Housing Services: 
Temporary or long-term 
accommodation for minors, 
including specialized 
facilities for children with 
disabilities 

METAdrasi 
 

Provides foster care 
programs for 
unaccompanied and 
separated children, 
aiming to offer a 
family environment 
for their 
development. 

Not 
specified 

 

info@metadra
si.org 

 

 
 

(+30) 214 100 
8700 

 

Athens 
 

Foster care for 
unaccompanied 
minors 

 

Monday to 
Friday, 9:00 
AM – 5:00 
PM 

 
 

ZEUXIS NGO Provides support to 
vulnerable groups 
such as minors, 
refugees, migrants, 
single-parent 
families, and victims 
of trafficking. 
Operates safe areas 
for unaccompanied 
migrant children. 

Not specified info@zeuxis.or
g.gr 

(+30) 210-
3809870 

Samos, Leros, 
Chios, and Kos 
islands. 

Safe areas for 
unaccompanied 
migrant children 
in Samos, Leros, 
Chios, and Kos 
islands. 

Not 
specified 

 

Roots Research Center 
 

Focuses on adoption 
and foster care 
issues, offering 
support and training 
for foster parents. 

Not 
specified 

 

moiraroots@g
mail.com 
 

 

 

(+30) 
2103811764 

 

Athens 
 

Support and 
training for 
foster parents 

Monday to 
Friday, 9:00 
AM – 5:00 
PM 

 
 

SOS Children's Villages 
Greece 

Focuses on adoption 
and foster care 
issues, offering 
support and training 
for foster parents. 

Not 
specified 

 

info@sos-
villages.gr 
 

 
 

(+30) 20323 
8048 

Athens 

Long-term 
accommodation 
and support 
services for 
children 

Monday to 
Friday, 9:00 
AM – 5:00 
PM 

 
 

mailto:info@metadrasi.org
mailto:info@metadrasi.org
mailto:moiraroots@gmail.com
mailto:moiraroots@gmail.com
mailto:info@sos-villages.gr
mailto:info@sos-villages.gr
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

 

Food and nutrition, basic 
subsistence 

Hellenic Red Cross 
 

Offers nutritional 
support and basic 
subsistence services 
to vulnerable 
populations, 
including minors and 
children with 
disabilities. 

Not 
specified 

info@redcross.
gr 

(+30) 21032 50 
577 
 

Athens 
 

Food 
distribution and 
nutritional 
programs 

Monday to 
Friday, 9:00 
AM – 5:00 
PM 

 

Arsis – Association for the 
Social Support of Youth 

 

Provides social 
support and services 
to minors, focusing 
on those at risk, 
including nutritional 
assistance 

 

Not specifie 
 

arsis@arsis.gr 
 

(+30) 2310 526 
150 

 

Thessaloniki 
 

Nutritional 
support and 
social services 
for minors 

Monday to 
Friday, 9:00 
AM – 5:00 
PM 

 

The Smile of the Child 

Offers 
comprehensive 
support to children 
in need, including 
food and nutrition 
services, with 
attention to children 
with disabilities. 

Not 
specified 

info@hamogel
o.gr 

 
1056 All over Greece 

Food provision 
and nutritional 
programs for 
children 

24/7 
  

Social welfare and 
protection, including Child 
Protection Agencies: 
Organizations focused on 

The Smile of the Child 
 

Provides 
comprehensive 
support to children in 
need, including 

Not specified 

 

info@hamogel
o.gr 

1056 
All Over 
Greece 

Child protection 
services, 
including shelters 
and helplines. 

24/7  

mailto:info@redcross.gr
mailto:info@redcross.gr
mailto:arsis@arsis.gr
mailto:info@hamogelo.gr
mailto:info@hamogelo.gr
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

safeguarding minors, 
legal guardianship, and 
monitoring well-being 

safeguarding, legal 
guardianship, and 
monitoring well-
being. 
 

SOLIDARITY NOW Operates various 
programs for 
refugees, including 
families and 
accompanied minors, 
and runs three 
Solidarity Centers. 

Not specified info@solidarity
now.org 

(+30) 210-
6772500 

Athens and 
Thessaloniki, 
Greece 

Refugee support, 
family 
assistance, and 
non-formal 
education 
services. 

Not 
specified 

 

TOGETHER FOR CHILDREN Implements programs 
aimed at supporting 
children and families, 
focusing on 
combating poverty, 
promoting health, 
and mental well-
being. 

Not specified info@mazigiat
opaidi.gr 

(+30) 210-
7482690 

Athens, Greece Child and family 
support 
programs. 

Not 
specified 

 

ELIZA – Society for the 
Prevention of Cruelty to 
Children 
 

Focuses on 
preventing child 
abuse and neglect 
through awareness, 
education, and 

support services. 
 

Not specified 
 info@eliza.org

.gr 

(+30) 210 323 
1704 

 

Athens 
 

Helpline, 
counseling, and 
educational 
programs. 

Monday to 
Friday, 9 
AM–5 PM 

 

Defence for Children 
International Greece 
 

Advocates for 
children's rights and 
provides legal 
assistance to 
vulnerable children, 
including refugees 

Not specified 
 

info@defencef
orchildrengreec
e.org 

 

(+30) 211 413 
6664 
 

Athens 
 

Legal support, 
advocacy, and 
child protection 
services. 

Monday to 
Friday, 9 
AM–5 PM 
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

and those with 
disabilities. 

Network for Children's Rights 
 

Promotes and 

protects children's 
rights through various 
programs, including 
legal support and 
social services. 

Not specified 
 diktio@ddp.gr 

 
(+30) 210 884 
6590 

Athens 

Legal aid, 
educational 
programs, and 
social support. 

Monday to 
Friday, 9 
AM–5 PM 

 

UNICEF Greece 
 

Works to protect 
children's rights and 
improve their well-
being, focusing on 
vulnerable groups, 
including children 
with disabilities. 

Not specified 

 

info@unicef.gr 
 

(+30) 210 725 
5555 
 

Athens 
 

Child protection 
programs, 
advocacy, and 
support services. 
 

Monday to 
Friday, 9 
AM–5 PM 
 

 

Disability Advocacy 
Organizations: NGOs or 
agencies providing legal 
advocacy and social 
services for children with 
or at risk of disabilities 

KEPA - Center for Disability 
Services 

 

Provides assistance 
and support for 
people with 
disabilities, including 
legal advocacy, 
counseling, and 
educational support. 
 

Not specified 
 

info@kepa.gr 
 

(+30) 210 555 
5555 

Athens 
 

1. Legal 
advoca
cy, 
counseli
ng, and 
family 
support 
for 
children 
with 

disabilit
ies. 

 

Monday to 
Friday, 9 
AM–5 PM 

 

     Disability Advocacy 
Organizations: NGOs or 
agencies providing legal 
advocacy and social 

ELEPAP - Rehabilitation for 
the Disabled 

 

Offers rehabilitation 
and support services 
for children and 
adults with physical 
disabilities. 

Not specified 
 

info@elepap.g
r 
 

(+30) 210 722 
3222 
 

Athens 
 

2. Rehabili
tation, 
therapy
, and 
vocatio

Monday to 
Friday, 9 
AM–5 PM 
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

services for children with 
or at risk of disabilities 

 nal 
training 
for 
children 
and 
adults 
with 
disabilit
ies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

National Confederation of 
Disabled People (NCDP) 

 

Promotes the rights 
of disabled 
individuals, including 
access to healthcare 
and information on 
sexual and 
reproductive health. 

Not specified 
 

info@esamea.
gr 

 

(+30)210 
9949837 

 

Athens 
 

Advocacy for 
rights, education, 
and training on 
health and 
disability-related 
topics. 

Monday to 
Friday, 9 
AM–5 PM 
 

 

GIVMED Provides access to 
medicines for all 
vulnerable groups. 

Not specified info@givmed.o
rg 

Not specified Athens, 
Greece 

Medicine 
donation and 
redistribution. 

Not 
specified 

 

Center for Special People "I 
Chara" 

Provides care and 
support for children 
with severe 
disabilities, including 
medical and 
therapeutic services. 

 

Not specified 
 

info@kentrohc
hara.gr 

(+30) 210 
555123 
 

Athens 
 

Medical care, 
physiotherapy, 
and support for 
children with 
severe 
disabilities. 

 

Monday to 
Friday, 9 
AM–5 PM 
 

 

Hellenic Society for Disabled 
Children (ELEPAP) 
 

Offers 
comprehensive 
rehabilitation 
programs for 
children with mobility 
disabilities and 

Not specified 
 

info@elepap.g 
(+30) 210 
7228360 

Athens 
 

Rehabilitation, 
occupational 
therapy, and 
educational 
programs for 
children with 
disabilities. 

Monday to 
Friday, 9 
AM–5 PM 
 

 

mailto:info@esamea.gr
mailto:info@esamea.gr
mailto:info@kentrohchara.gr
mailto:info@kentrohchara.gr
mailto:info@elepap.g
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Healthcare and medical 
treatment, including sexual 
and reproductive health 

developmental 
challenges. 

 

Panhellenic Association for 
Adapted Activities "Victor 
Artant" 

Encourages inclusion 
through adapted 
sports and cultural 
activities for children 
with disabilities. 
 

Not specified 
 

info@victorart
ant.gr 

(+30) 210 
7778889 

Athens 
 

Adapted sports 

and cultural 
programs for 
inclusion of 
children with 
disabilities. 
 

Monday to 
Friday, 9 
AM–5 PM 
 

 

Athens Child and Adolescent 
Mental Health Center 
 

Provides mental 
health services for 
children and 
adolescents, including 
support on sexual 
and reproductive 
health issues. 
 

Not specified 
 

info@childme
ntalhealth.gr 

(+30) 210 
3610987 

Athens 
 

Psychiatric 
evaluation, 
counseling, and 
therapy for 
children and 
adolescents. 
 

Monday to 
Friday, 9 
AM–5 PM 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Agia Sofia Children's 
Hospital 

One of the largest 
pediatric hospitals in 
Greece, providing 
comprehensive 
healthcare services 
to children up to 16 

years old. 

Information 
not specified 

info@paidon-
agiasofia.gr 

+30 213 201 
3000 

Athens, Attica 

General 
pediatric 
healthcare, 
specialized 
medical services, 

emergency care. 

24/7 for 
emergencie
s; 
outpatient 
services 
typically 
operate 
during 

standard 
business 
hours. 

 

"Panagiotis & Aglaia 
Kyriakou" Children's Hospital 

A leading pediatric 
hospital in Athens, 
offering 
comprehensive 

Information 
not specified 

info@aglaiaky
riakou.gr 

+30 213 200 
9000 

Athens, Attica 
General 
pediatric care, 
specialized 

24/7 for 
emergencie
s; 
outpatient 

 

mailto:info@victorartant.gr
mailto:info@victorartant.gr
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pediatric Health Services: 
Hospitals and clinics 
specializing in child 
healthcare 

healthcare services 
to children up to 14 
years old. 

medical services, 
emergency care. 

services 
typically 
during 
standard 
business 
hours. 

"Penteli" Children's Hospital 

Provides medical 
care to children up to 
16 years old, 
including emergency 
services and 
specialized 
treatments. 

Information 
not specified 

paidon@paido
n-pentelis.gr 

+30 213 205 
2200 

Penteli, Attica 

General 
pediatric 
services, 
emergency care, 
specialized 
clinics. 

24/7 for 
emergencie
s; 
outpatient 
services 
typically 
during 
standard 
business 
hours. 

 

AHEPA University Hospital 

One of the largest 
hospitals in Greece, 
located in 
Thessaloniki, 
providing a wide 
range of medical 
services, including 
pediatric care. 

Information 
not specified 

info@ahepaho
sp.gr 

+30 2310 993 
111 

Thessaloniki, 
Central 
Macedonia 

General and 
specialized 
medical services, 
emergency care. 

24/7 for 
emergencie
s; 
outpatient 
services 
during 
standard 
business 
hours. 

 

"George Papanikolaou" 
General Hospital of 
Thessaloniki 

A major public 
hospital offering a 
variety of medical 
services, including 
pediatric care, 
serving the 
Thessaloniki region. 

Information 
not specified 

grafeio.politi@
n3.syzefxis.gov
.gr 

+30 2313 307 
000 

Thessaloniki, 
Central 
Macedonia 

General 
healthcare 
services, 
specialized 
treatments, 
emergency care. 

24/7 for 
emergencie
s; 
outpatient 
services 
during 
standard 
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

business 
hours. 

General University Hospital 
of Patras 

A major public 
hospital affiliated 
with the University of 
Patras, offering 
pediatric services 
and specialized 
care. 

Information 
not specified 

info@pgnp.gr 
+30 2613 603 
000 

Rio, Patras 

Pediatric 
healthcare, 
specialized 
treatments, 
emergency 
services. 

24/7 for 

emergencie
s; 
outpatient 
services 
typically 
operate 
during 
standard 
business 
hours. 

 

Medin - Shelters for 
Unaccompanied Minors 

Operates shelters 
providing safe 
housing and access to 
health services for 
unaccompanied 
minors. 

Information 
not specified 

info@medin.gr 
+30 210 821 
1496 

Athens, Attica 

Accommodation, 
health services, 
educational 
support, social 
and 
psychological 
support. 

24/7 
operation; 
specific 
services 
available 
during 
standard 
business 
hours. 

 

Disability Specialists: 
Providers offering 
diagnosis, therapy, and 
support for children with 
physical, intellectual, or 
developmental disabilities 
(e.g., speech therapists, 
occupational therapists, 
physical therapists). 
 

METAdrasi – Action for 
Migration and Development 

Provides 
interpretation 
services, protection 

of unaccompanied 
minors, and supports 
their integration, 
including access to 
healthcare services. 

Information 
not specified 

info@metadra
si.org 

+30 214 100 
8700 

Athens, Attica Facilitates access 
to medical care, 
legal support, 

and psychosocial 
services for 
unaccompanied 
minors. 

Monday to 
Friday, 
9:00 AM – 

5:00 PM 

 

ARSIS – Association for the 
Social Support of Youth 

Operates shelters for 
unaccompanied 
minors, providing 

Information 
not specified 

arsis@arsis.gr +30 2310 526 
150 

Thessaloniki, 
Central 
Macedonia 

Sheltering, food, 
Greek language 
lessons, 

24/7 
operation; 
specific 
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

accommodation and 
access to healthcare 
services, including 
therapy for 
disabilities. 

healthcare 
provision in 
cooperation with 
local health 
clinics. 

services 
available 
during 
standard 
business 
hours 

INTERSOS Hellas Implements programs 
to support 
unaccompanied 
minors, including 
those with 
disabilities, by 
providing access to 
necessary services. 

Information 
not specified 

info@intersos.g
r 

+30 210 331 
4330 

Athens, Attica Guidance, 
psychosocial and 
legal support, 
organization of 
empowerment 
and socialization 
activities. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

National Center for Social 
Solidarity (EKKA) 

Coordinates the 
National Emergency 
Response Mechanism 
for unaccompanied 
minors, ensuring their 
protection and access 
to services. 

Information 
not specified 

info@ekka.org
.gr 

+30 197 Athens, Attica Identification, 
accommodation, 
and referral to 
appropriate 
services, 
including 
healthcare. 

24/7 
operation 

 

 

Specialized Clinics for 
Migrants/Refugees: 
Health services offering 
language support and 
culturally sensitive care. 

Doctors of the World Greece 
(Médecins du Monde) 

Provides medical 
care and 
psychosocial support 
to vulnerable 

populations, including 
migrants and 
refugees, with 
emphasis on 
culturally sensitive 
services. 

Information 
not specified 

info@mdmgre
ece.gr 

+30 210 321 
3150 

Athens, 
Thessaloniki, 
and other 
locations 

Primary 
healthcare, 
mental health 
services, 

maternal and 
child healthcare, 
with 
interpretation 
services. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Greek Council for Refugees 
(GCR) 

Offers legal and 
social support to 

Information 
not specified 

info@gcr.gr +30 210 380 
0990 

Athens, 
Thessaloniki 

Legal assistance, 
social services, 

Monday to 
Friday, 
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Needs Name of Service Provider 
Role and mandate 
of org/person/ 
provider 

Name of 
Key Contact 

Email of Key 
Contact 

Phone of Key 
Contact 

Location 
Service 
Provision 

Working 
Hours 

Etc 
 

refugees and asylum 
seekers, ensuring 
access to healthcare 
services with cultural 
mediation. 

facilitation of 
healthcare 
access with 
interpreters. 

9:00 AM – 
5:00 PM 

Hellenic Red Cross Provides 
humanitarian aid, 
including health 
services to migrants 
and refugees, with 
cultural sensitivity 
and language 
support. 

Information 
not specified 

info@redcross.
gr 

+30 210 523 
2000 

Athens, 
nationwide 

Primary 
healthcare, 
psychosocial 
support, health 
education, 
interpretation 
services. 

Monday to 
Friday, 
8:00 AM – 
4:00 PM 

 

Médecins Sans Frontières 
(MSF) Greece 

Delivers emergency 
medical care to 
vulnerable 
populations, including 
migrants and 
refugees, ensuring 
culturally sensitive 
services. 

Information 
not specified 

msf-
athens@athens
.msf.org 

+30 210 520 
0500 

Athens, Lesvos, 
and other 
locations 

Primary 
healthcare, 
mental health 
services, sexual 
and reproductive 
health, with 
interpreters. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Psycho-social support 
(well-being approach VS 
purely clinical, 

psychopathological), 
Psychologists, psychiatrists, 
and counselors with 
experience in trauma-
informed care, PTSD, and 
emotional support for 
unaccompanied minors. 

Merimna Provides mental 
health services and 
supports 
professionals 

working with 
unaccompanied 
minors through 
training and clinical 
supervision. 

Information 
not specified 

info@merimna.
org.gr 

+30 210 646 
3367 

Athens, Greece Mental health 
services, training 
programs for 
shelter workers. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Greek Council for Refugees 
(GCR) 

Offers legal and 
social support, 
including counseling 

Information 
not specified 

info@gcr.gr +30 210 380 
0990 

Athens, Greece Legal assistance, 
social services, 

Monday to 
Friday,  
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provider 
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Contact 
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Etc 
 

for vulnerable 
groups such as 
unaccompanied 
minors. 

psychosocial 
support. 

9:00 AM – 
5:00 PM 

UNICEF Child and Family 
Support Hubs 

Provide safe spaces 
offering psychosocial 
support, structured 
play, learning 
activities, and 
referrals to 
specialized services. 

Information 
not specified 

greece@unicef
.org 

+30 211 234 
0990 

Various 
locations across 
Greece 

Psychosocial 
support, legal 
aid, health 
referrals. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM  

Language training, 
including schools or 
language centers 
providing integration 
support for non-native 
speakers, crucial for 
unaccompanied minors. 
 

UNICEF "All Children in 
Education" (ACE) Programme 

Facilitates integration 
of refugee and 
migrant children into 
the Greek education 
system through non-
formal education 
and language 
support. 

Information 
not specified 

greece@unicef
.org 

+30 211 234 
0990 

Various 
locations across 
Greece 

Greek language 
lessons, learning 
support, school 
enrollment 
assistance. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

ARSIS – Association for the 
Social Support of Youth 

Provides Greek 
language lessons 
and educational 
support to 
unaccompanied 
minors in shelters. 

Information 
not specified 

arsis@arsis.gr 
+30 2310 526 
150 

Thessaloniki, 
Greece 

Greek language 
education, 
learning support. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Education, including 
schools or centers that 
cater to children with 
disabilities, offering 
individualized education 
plans (IEPs) and support 
staff. 

UNICEF "All Children in 
Education" (ACE) Programme 

Supports the inclusion 
of children with 
disabilities into the 
Greek education 
system, offering 
tailored support and 
referrals to 
specialized services. 

Information 
not specified 

greece@unicef
.org 

+30 211 234 
0990 

Various 
locations across 
Greece 

Individualized 
education plans, 
support staff, 
referrals to 
specialized 
services. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 
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Needs Name of Service Provider 
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provider 

Name of 
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Email of Key 
Contact 
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Greek Council for Refugees 
(GCR) 

Assists in accessing 
education for 
children with 
disabilities, providing 
necessary support 
and referrals. 

Information 
not specified 

info@gcr.gr 
+30 210 380 
0990 

Athens, Greece 

Educational 
support, 

referrals to 
specialized 
services. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Vocational Training work, 
and employment: Services 
that help older minors, 
particularly those 
approaching adulthood, to 
learn practical skills or 
pursue higher education 

Odyssea 

Empowers 
unaccompanied 
minors through 
professional 
orientation, 
vocational training, 
and employment 
support to facilitate 
their integration into 
the labor market. 

Information 
not specified 

info@odyssea.
com 

+30 210 300 
3333 

Athens, Greece 

Vocational 
training 
programs, job 
placement 
services, 
empowerment 
workshops. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Basic administrative issues, 
such as registration, 
identity documents, and 
permits 

Greek Council for Refugees 
(GCR) 

Provides legal and 
social support to 
refugees and asylum 
seekers, assisting 
with registration, 
obtaining identity 
documents, and 
permits. 

Information 
not specified 

info@gcr.gr 
+30 210 380 
0990 

Athens, Greece 

Assistance with 
administrative 
procedures, 
legal counseling, 
support in 
obtaining 
necessary 
documentation. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Immigration and asylum 
proceedings 

Ministry of Migration and 
Asylum 

Oversees migration 

and asylum policy 
issues in Greece, 
including the 
processing of asylum 
applications and the 
protection of 
unaccompanied 
minors. 

Information 
not specified 

info@migratio
n.gov.gr 

+30 213 136 
1000 

Athens, Greece 

Processing of 

asylum 
applications, 
provision of 
information on 
asylum 
procedures, 
coordination with 
other agencies 

Monday to 
Friday, 
8:00 AM – 
4:00 PM 
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for the protection 
of 
unaccompanied 
minors. 

Legal assistance, 
representation, and legal 
aid, including 
organizations offering 
legal assistance on asylum 
processes, guardianship, 
and rights related to 
disabilities. 

METAdrasi – Action for 
Migration and Development 

Provides legal 
assistance to 
individuals entitled to 
international 
protection, including 
unaccompanied 
minors, ensuring their 
rights are upheld 
during asylum 
processes. 

Information 
not specified 

info@metadra
si.org 

+30 214 100 
8700 

Athens, Greece 

Legal counseling, 
representation in 
asylum 
procedures, 
support in 
guardianship 
and rights 
related to 
disabilities. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Guardianship Services: 
Organizations or agencies 
that provide legal 
guardianship, including 
those specializing in 
unaccompanied minors 
with disabilities. 

METAdrasi – Guardianship 
Network for Unaccompanied 
Minors 

Ensures personalized 
support and legal 
guardianship for 
unaccompanied 
minors throughout 
Greece, 
safeguarding their 
rights and well-
being. 

Information 
not specified 

info@metadra
si.org 

+30 214 100 
8700 

Athens, Greece 

Assignment of 
trained 
guardians, legal 
representation, 
support in 
accessing 
services. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

National Center for Social 
Solidarity (EKKA) 

Coordinates the 
National Emergency 

Response Mechanism 
for unaccompanied 
minors, ensuring their 
protection and access 
to services. 

Information 
not specified 

info@ekka.org
.gr 

+30 197 Athens, Attica  24/7 
operation 

 

Social Security Services: 
Access points for applying 
for disability benefits, 

National Organization for 
the Provision of Health 
Services (EOPYY) 

Administers public 
health insurance and 
access to healthcare 

Not specified 
info@eopyy.g
ov.gr 

+30 210 811 
0600 

Athens, Greece 
Enrollment in 
health insurance, 

Monday to 
Friday, 
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Provision 
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health insurance, and 
other forms of social 
protection 
 
 

for eligible 
individuals. 

guidance on 
benefits. 

8:00 AM – 
3:00 PM 

IKA-ETAM 

Provides disability 
benefits and social 
security services to 
eligible minors. 

Not specified info@ika.gr 
+30 210 324 
4444 

Nationwide 

Assistance with 

applications for 
disability 
benefits and 
social 
protections. 

Monday to 
Friday, 
8:00 AM – 
3:00 PM 

 

Interpretation services and 
cultural mediators 

METAdrasi – Action for 
Migration and Development 

Offers interpretation 
services and cultural 
mediation to support 
unaccompanied 
minors in accessing 
services. 

Not specified 
info@metadra
si.org 

+30 214 100 
8700 

Athens, Greece 

Interpretation in 
healthcare, 
legal, and 
educational 
contexts. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Red Cross Greece 

Provides language 
and cultural 
mediation support 
for migrants. 

Not specified 
info@redcross.
gr 

+30 210 523 
2000 

Athens, Greece 
Interpretation for 
legal and health 
services. 

Monday to 
Friday, 
8:00 AM – 
4:00 PM 

 

Leisure time, sports, 

recreation, and play 

Faros 

Provides recreational 
activities, sports, and 
safe spaces for 
unaccompanied 
minors. 

Not specified info@faros.org 
+30 210 882 
6416 

Athens, Greece 

Sports programs, 
art workshops, 
and social 
events. 

Monday to 
Friday, 
10:00 AM 
– 6:00 PM 

 

Hellenic Theatre/Drama and 
Education Network 

Conducts creative 
and cultural activities 

such as theater 
workshops, some of 
which are directed 
toward children. 

Not specified info@theatroe
du.gr 

Not specified Athens, Greece Theater 
workshops and 

creative 
educational 
programs. 

Not 
specified 

 

ARSIS – Social Support for 
Youth 

Offers leisure and 
educational activities 
in shelters. 

Not specified arsis@arsis.gr 
+30 2310 526 
150 

Thessaloniki, 
Greece 

Sports and arts 
activities for 
minors. 

Monday to 
Friday, 
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9:00 AM – 
5:00 PM 

Specialized counseling 
and assistance services 

Merimna 

Provides trauma-

informed counseling 
and psychosocial 
support. 

Not specified 
info@merimna.
org.gr 

+30 210 646 
3367 

Athens, Greece 
Mental health 
services for 
trauma recovery. 

Monday to 

Friday, 
9:00 AM – 
5:00 PM 

 

Substance abuse 
treatment and prevention 

KETHEA 

Offers substance 
abuse prevention 
and treatment 
programs. 

Not specified 
info@kethea.g
r 

+30 210 923 
7777 

Athens, Greece 

Counseling, 
rehabilitation, 
and support 
services. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Cultural activities 
Cultural Organization of the 
City of Athens 

Organizes cultural 
activities and 
workshops for 
children. 

Not specified 
info@cityofath
ens.gr 

+30 210 527 
7000 

Athens, Greece 
Art, music, and 
theater 
workshops. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Introduction to religious 
groups 

         

Introduction to diaspora 
groups 

Forum of Migrants in Greece 
Connects migrants 
with diaspora 
communities. 

Not specified 
info@migrantsf
orum.gr 

+30 210 881 
2277 

Athens, Greece 

Networking and 
support for 
cultural 
integration. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Law enforcement 
Greek Police – Migration 
Division 

Handles migration-
related law 
enforcement. 

Not specified 
info@migratio
npolice.gr 

+30 213 152 
5000 

Athens, Greece 
Assistance with 
legal processes 
for migrants. 

Monday to 
Friday, 
8:00 AM – 
4:00 PM 

 

Family Reunification and 
Support Services 

IOM Greece 

Supports family 
reunification for 
unaccompanied 
minors. 

Not specified 
iomgreece@io
m.int 

+30 210 991 
9040 

Athens, Greece 

Coordination of 
family 
reunification 
processes. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 

 

Support for Caregivers 
and Guardians: Training 
programs and resources 
for guardians on 

METAdrasi – Guardianship 
Network 

Provides training for 
guardians on 
supporting minors. 

Not specified 
info@metadra
si.org 

+30 214 100 
8700 

Athens, Greece 

Workshops and 
training 
programs for 
guardians. 

Monday to 
Friday, 
9:00 AM – 
5:00 PM 
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supporting minors with 
disabilities, trauma 
recovery, and navigating 
national systems. 

National Center for Social 
Solidarity (EKKA) 

Coordinates the 
National Emergency 
Response Mechanism 
for unaccompanied 
minors, ensuring their 
protection and access 
to services. 

Information 
not specified 

info@ekka.org
.gr 

+30 197 Athens, Attica Identification, 
accommodation, 
and referral to 
appropriate 
services, 
including 
healthcare. 

24/7 
operation 

 

 


