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Introduction of the framework

This deliverable consists of the development of comprehensive National Maps that identify and
categorize service providers and specialists operating across various sectors. These maps are designed
to support individuals, caregivers, and guardians in navigating national systems, ensuring easier access
to essential services. They will also include key services such as healthcare, education, social support,
and mental health resources, providing a holistic view of available supports for guardians and
unaccompanied children, including those with disabilities and with/at risk of developmental delays.

The structure of these maps is built on a flexible template, which can be easily adapted to different
national contexts across EU Member States, regardless of their legal and administrative differences.
This ensures the replicability of the National Maps in diverse settings, making them a practical tool for
widespread implementation.

The European Association of Service Providers for Persons with Disabilities (EASPD) will lead the
creation of the framework, while national partners will contribute by providing detailed input on the
services available in their respective countries. This collaboration ensures that the maps reflect the
unique service landscape in each Member State, while also offering a standardized approach that can
be scaled and customized for future use.

National maps will be be translated in all national languages.
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Needs Name of Role and Name of Email of Phone of Location Service Provision Workin
Service mandate of Key Key Key g
Provider org/person/ Contact Contact Contact Hours
provider
Accommodation, State Agency The State Agency | Mariana 02/80 80 The
including foster Care | for refugees at | for Refugees is an | Toshevaq, 901 chairperso
and Housing the Council of agency with chairperson n's
Services: Temporary | Ministers special reception
or long-term competence in the | Yanita Yanita.Man day is
accommodation for field of Manolova - | olova@sar | 02/80 80 every
minors, including implementation of | deputy ef.governm | 905 Thursday
specialized facilities the state policy for | chairperson | ent.bg from
for children with granting 15:00-
disabilities international Dimitar Dimitar.Kir 17:00.
protection in the Kirov - ov@saref. | 02/80 80 after pre-
Republic of Deputy governmen | 902 registratio
Bulgaria. Chairman t.bg n.
Registration Provide shelter for | Ivan Ivan.Tsvet | 02/ 8080 | city Sofia, Organize and carry out
and reception unaccompanied Tsvetanov anov(@sar | 985 quarter the activities for the
center, Sofia children; provide ef.governm Military registration and
support, ent.bg ramp, st. accommodation of 0878 244
Safe zone psychological aid, "Prof. Ivan foreigners who have 076 —
(shelter) for training, activities Georgiv" applied for international contact for
unaccompanied | etc. No. 29 protection; non-
children (Lokomotiv * organize and working
- Sofia - St. No. 11) coordinate the activities days
Voenna Rampa for the mandatory
district medical examination of
Registration Provide shelter for | Viktor Viktor.lvan Sofia, Ovcha | foreigners who have
and reception unaccompanied Ivanov ov(@saref. Koupel applied for international
center, Sofia children; provide governmen protection;
support, t.bg

LM Co-funded by
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Safe zone psychological aid, * organize and carry out
(shelter) for training, activities the activity of issuing
unaccompanied | etc. supporting documents;
children * organize the activities
- Sofia - for feeding and
Ovcha Koupel providing medical and
district psychological assistance
Safe zone Provide shelter for | Yordan Yordan.Pa Registration | to the foreigners
(shelter) for unaccompanied Penev nev@saref and accommodated in the
unaccompanied | children; provide .governmen Reception centers;
children support, t.bg Center
- Harmanli psychological aid, 6450
training, activities Harmanli,
etc. Druzhba Ne
23
Crisis Provide shelter for | SOS — Rousse , The capacity of the
centre for unaccompanied Rousse, Trakia Str.* service is 16 children, for
unaccompanied | children; provide Ivan Ne 25, 2 fl. whom specialized care is
children - support, Hristoforov provided 24 hours a day
Rousse psychological aid, by a 12-member team.
training, activities At the moment, 9 children
etc. from Syria, Egypt,
Afghanistan and Ecuador
have been
accommodated.
All children’s needs are
covered.
Family-type Provide shelter for | Different
accommodation unaccompanied cities
centers for Children; provide
children support,
psychological aid,
training, activities
etc.
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Food and nutrition,
basic subsistence

Ministry of Georgi mail@mzh. | (02) 985 Sofia, 55 Openin
Agriculture and Tahov, PhD | governmen | 11 383 Hristo Botev g hours:
Food Minister t.bg (02) 985 Blvd. 09:00
11 384 to
17:30

Bulgarian Red Provide support Proff. secretariat | 02 81 64 James 8:30 -
Cross for the most Krassimir @redcross. | 703 Baucher 76 17:00

vulnerable groups | Gigov — bg Blvd., 1407

general k.gigov(@r Sofia,
director edcross.bg Bulgaria

Caritas - Providing social, info@carit | 02 944 18 | Sofia -1504,
Bulgaria health and as.bg 58 Ne:9,

educational care Oborishte

and services. Str.

Responding to

emergency

situations;

Advocacy

activities before

the Bulgarian

government to

develop and

implement long-

term and effective

social policies that

lead to

sustainable

improvement of

the quality of life

of people in

vulnerable

situations.
Council of Social activities, Linda office@cr 08787381 | Sofia 1000, 9:00-
Refugee cultural mediation, | Auanis w-bg.org 48 37 Iskar Str. 17.30
Women in psychological
Bulgaria

ST Co-funded by
LNPLEN the European Union
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support, advocacy
and lobbying

Social welfare and
protection, including
Child Protection
Agencies:
Organizations
focused on
safeguarding minors,
legal guardianship,
and monitoring well-
being

State Agency
for Child
Protection

Develop a unified
and coordinated
state policy for
child protection;
develop and
control the
implementation of
national and
regional programs
for the
implementation of
child protection;
work for the
formation and
implementation of
the policy for
integration with
the European
Union in the field
of child protection

Teodora
Ivanova -
chairperson

sacp@sac
p.governm

ent.bg

+359 2
9339010

Sofia 1051,
2 Triaditsa
Str.

9:00-
17.30

Agency for
Social
Assistance at
the Ministry of
Labour and
Social Policy
with structures —
RDSP, DSP,
DPA

Social assistance
includes activities
for the provision
of: social benefits
for individuals and
families; family
allowances for
children; benefits
for war veterans
and support for
people with
permanent
disabilities.
Through the
implementation of

Veselin
Kozhuharo
v,
executive
director

ok@asp.g
overnment.
bg

tel:+3592
9350518

Sofia,
2 Triaditsa
Str.

1.implements the state
policy for social
assistance;

2. carries out activities
related to the provision
of social benefits;

3. develop a unified
system for evaluation
and control of the
activities of the Social
Assistance Directorates
and exercise specialized
control over them through

ST Co-funded by
LNPLEN the European Union
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social assistance
activities, social

the Inspectorate of the
Social Assistance Agency;

solidarity is
developed and
strengthened.
National Legal Represents Natalia nb nb | 07001825 | Sofia 1421, | provision of legal aid 9:00 -
Aids Bureau at | unaccompanied llieva - pp.govern | O Ne 1 and representation of 17:00
the Council of children - refugees | chairperson | ment.bg Razvigor Str, | persons under Art. 25 of
Ministers the Law on Asylum and
Refugees / SG No. 89 of
2020/, seeking or
granted international
protection
Disability Advocacy | National Legal Represents Natalia nb nb | 07001825 | Sofia 1421, | provision of legal aid 9:00 — | National
Organizations: Aids Bureau at | unaccompanied llieva - pp.govern | O Ne 1 and representation of 17:00 Legal Aids
NGOs or agencies the Council of children - refugees | chairperson | ment.bg Razvigor Str, | persons under Art. 25 of Bureau
providing legal Ministers the Law on Asylum and
advocacy and social Refugees / SG No. 89 of
services for children 2020/, seeking or
with or at risk of granted international
disabilities protection
Bulgarian Provides legal refunit@b | +359 2 1
Helsinki assistance ghelsinki.or | 981 3318 Uzundzhovsk
Committee g +359 2 a Str., Sofia
980 2049
Healthcare and Ministry of Dr. Galya delovodstvy Sofia,
medical treatment, Health Kondeva — | o@mh.gov square
including sexual and mnister ernment.bg "Sveta
reproductive health Nedelya"
Dr. Boyko Ne5, Sofia
Penkov — 1000
deputy
minister

ST Co-funded by
LNPLEN the European Union
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Dr. Petko
Stefanovsk
y — deputy
minister
Dobromira
Kareva —
deputy
minister
Dr. Kalina 08852839 | Elenino,
Nedyalkova — 28 Stara
personal Zagora
physician municipality
university 08884389 | Stara
general 17 Zagora
hospital for
active
treatment
(UGHAT) "Prof.
Dr. St.
Kirkovich" - Dr.
Ina Tsoneva -
gynecologist
Dr. Radoslav 08893042 | Stara
Vasilev - 07 Zagfora, St.
surgeon, Metropolitan
urologist Metodiy
Kusev" No.
37, Trakia -
Park
Hospital, str.
"Danube"
No. 1
Dr. Georgi 08760333 | Blvd.
Fotev — 13 "Bulgaria"

KT Co-funded by those of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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orthopedist and No. 56,

traumatologist Harmanli

Third polyclinic, 08879799 | city Haskovo,

Dr. Liliana 83 Druzhba |

Pamukova - housing

gynecologist complex, str.
"Rila" 9

"Panaceia” 08886481 | city

medical centre, 81 Harmanli;

Dr. Anatoly Blvd.

Mlazeyv - skin "Bulgaria"

doctor 81

university 08984184 | rp.

general 31 Nnosaus,

hos.pifcl for 6yn.

active

treatment ,,I'Iel.l.l,prKO

(UGHAT) "St. woce” Ne 66

George" - Dr.

Atanas

Davarski -

neurosurgery

Dr. Erdinch 08877579 | St. "Vaisil

Cholev - 86 Levski" No.

gynecologist 101,
Harmanli

Active solution 08829814 | city Harmanli

general 44

hospital

»XaCKoBO”,

Haskovo", Dr.
Hristo Elenski -
medical
examiner

KT Co-funded by those of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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Pediatric Health Ministry of Dr. Galya delovodsty Sofia,
Services: Hospitals Health Kondeva — | o@mh.gov square
and clinics mnister ernment.bg "Sveta
specializing in child Nedelya"
healthcare Dr. Boyko Ne5, Sofia

Penkov — 1000

deputy

minister

Dr. Petko

Stefanovsk

y — deputy

minister

Dobromira

Kareva —

deputy

minister
Disability Ministry of Dr. Galya delovodstvy Sofia,
Specialists: Health Kondeva — | o@mh.gov square
Providers offering mnister ernment.bg "Sveta
diagnosis, therapy, Nedelya"
and support for Dr. Boyko Ne5, Sofia
children with Penkov — 1000
physical, intellectual, deputy
or developmental minister
disabilities (e.g.,
speech therapists, Dr. Petko
occupational Stefanovsk
therapists, physical y — deputy
therapists). minister

Dobromira

Kareva —

deputy

minister

KT Co-funded by those of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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Specialized Clinics Ministry of Dr. Galya delovodsty Sofia,
for Health Kondeva — | o@mh.gov square
Migrants/Refugees: mnister ernment.bg "Sveta
Health services Nedelya"
offering language Dr. Boyko Ne5, Sofia
support and Penkov — 1000
culturally sensitive deputy
care minister
Dr. Petko
Stefanovsk
y — deputy
minister
Dobromira
Kareva —
deputy
minister
Free medical 052/5718 | neighborhoo
examination: 18 ; dYouth 163.
Gr. Varna, 0884/571
Sanita Medical 818
Center
University offers free
general reviews
hospital for
active
treatment St.
Anna SOFIA
from
Psycho-social State Agency The State Agency | Mariana 02/80 80 The
support (well-being for refugees at | for Refugees is an | Tosheva, 901 chairperso
approach VS purely | the Council of agency with chairperson n's
clinical, Ministers special reception
psychopathological), competence in the | Yanita Yanita.Man day is
Psychologists, field of Manolova - | olova@sar every

GUIDE: Supporting Guardians of Unaccompanied Children (101141170). Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect
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psychiatrists, and implementation of | deputy ef.governm | 02/80 80 Thursday
counselors with the state policy for | chairperson | ent.bg 905 from
experience in granting 15:00-
trauma-informed international Dimitar 17:00.
care, PTSD, and protection in the Kirov - after pre-
emotional support Republic of Deputy Dimitar.Kir registratio
for unaccompanied Bulgaria. Chairman ov(@saref. n.
minors governmen | 02/80 80
t.bg 902
Registration Provide shelter for | Ivan Ivan.Tsveta | 02/ 8080 | city Sofiq, Organize and carry out 0878 244
and reception unaccompanied Tsvetanov nov@saref | 985 quarter the activities for the 076 -
center, Sofia children; provide .governmen Military registration and contact for
support, t.bg ramp, st. accommodation of non-
1. Safe zone psychological aid, "Prof. Ivan foreigners who have working
(shelter) for training, activities Georgiv" applied for international days
unaccompanied | etec. No. 29 protection;
children (Lokomotiv * organize and
- Sofia - St. No. 11) coordinate the activities
Voenna Rampa for the mandatory
district medical examination of
foreigners who have
applied for international
protection;
* organize and carry out
the activity of issuing
supporting documents;
* organize the activities
for feeding and
providing medical and
psychological assistance
to the foreigners
accommodated in the
centers;
Registration Provide shelter for | Viktor Viktor.lvan Sofia, Ovcha
and reception unaccompanied Ivanov ov(@saref. Koupel
center, Sofia children; provide governmen
support, t.bg

ST Co-funded by
LNPLEN the European Union
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2.Safe zone
(shelter) for
unaccompanied
children

- Sofia -
Ovcha Koupel
district

psychological aid,
training, activities
etc.

Safe zone Provide shelter for | Yordan Yordan.Pa Registration
(shelter) for unaccompanied Penev nev(@saref and
unaccompanied | children; provide .governmen Reception
children support, t.bg Center
- Harmanli psychological aid, 6450
training, activities Harmanli,
etc. Druzhba Ne
23
Crisis Provide shelter for | SOS — Rousse , The capacity of the
centre for unaccompanied Rousse, Trakia Str.* service is 16 children, for
unaccompanied | children; provide Ivan Ne 25, 2 fl. whom specialized care is
children - support, Hristoforov provided 24 hours a day
Rousse psychological aid, by a 12-member team.
training, activities At the moment, 9 children
etc. from Syria, Egypt,
Afghanistan and Ecuador
have been
accommodated.
All children’s needs are
covered.
Nadja centre Nadja centre is a Rousanka centrenadj | 0888 St. "Knyaz
psycho-social Venelinova | a@abv.bg | 626085 Boris I", No.
centre for help — executive 166, 2nd
and support for director floor;
people in need. "Shandor
Petjofi" St.
No. 34

ST Co-funded by
LNPLEN the European Union
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a specialised team
supports victims of
domestic violence,
trafficking in
human beings,
child sexual abuse,
children at risk
and their families.

support for non-
native speakers,

management of
education in the

Animus Animus Nadezhda | animus@a | +359 2 Sofia, 85
Association Association” Stoycheva nimusassoci | 9835205; | Eksar Yosif
foundation was -director ation.org 02981768 | Str.
founded by 6
women,
professionals in
the helping
professions -
psychologists,
psychotherapists,
social workers. It
was established in
1994, in 2001 it
acquired the status
of a public benefit
organization.
Dr. Lenko 08778107 | city Haskovo,
Matanov — 15 blvd.
psychiatrist "Compound"
No. 22A
Language training, Ministry of According the Prof. Galin | priemna@ | 02 9217 9:00 u.
including schools or education and ordinance 6 should | Tzokov - mon.bg 799 =
language centers science with provide Bulgarian | minister 17:30
providing integration | Regional lessons q.

ST Co-funded by
LNPLEN the European Union
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crucial for
unaccompanied
minors

country- State
and municipal
schools

Employment The Employment Ivaylo az@az.go | 980 87 19 | Address:
agency with Agency is an Ivanov - vernment.b Sofia 1000,
labor offices in | executive agency minister a Blvd.
the country under the Minister Dondukov
under the of Labor and #3
structure of the | Social Policy for
Ministry of the implementation
Social Labor of the state policy
on employment
promotion.
UNHCR - UNHCR is 02 980 Sofia Center,
Bulgaria committed, both 2453 2 Positano
globally and in Square,
Bulgaria, to 1000 Sofia
protecting the
rights and well-
being of people
who have been
forced to flee their
homes.
Bulgarian Red Provide support Proff. secretariat | 02 81 64 James 8:30 -
Cross for the most Krassimir @redcross. | 703 Baucher 76 17:00
vulnerable groups | Gigov — bg 02 81 64 Blvd., 1407
general k.gigov@r | 703 Sofia,
director edcross.bg Bulgaria
Caritas - Providing social, info@carit | 02 944 18 | Sofia -1504,
Bulgaria health and as.bg 58 Ne:9,
educational care Oborishte
and services. Str.

Responding to
emergency
situations;
Advocacy

LM Co-funded by

*
-
*
*

I the European Union
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activities before
the Bulgarian
government to
develop and
implement long-
term and effective
social policies that
lead to
sustainable
improvement of
the quality of life
of people in

vulnerable

situations.
Education, including | Ministry of According the Prof. Galin | priemna@ | 02 9217 9:00 u.
schools or centers education and ordinance 6 should | Tzokov - mon.bg 799 -
that cater to children | science with provide Bulgarian minister 17:30
with disabilities, Regional lessons q.
offering management of
individualized education in the
education plans country
(IEPs) and support
staff.
Vocational Training | Ministry of According the Prof. Galin | priemna@ | 02 9217 9:00 u.
work, and education and ordinance 6 should | Tzokov - mon.bg 799 =
employment: science with provide Bulgarian | minister 17:30
Services that help Regional lessons q.

older minors,
particularly those
approaching
adulthood, to learn
practical skills or
pursue higher
education

management of
education in the
country
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Basic administrative | State Agency Responsible for Mariana 02/80 80 114B
issues, such as for Refugees at | conducting the Tosheva, 901 Knyaginya
registration, identity | the Council of asylum procedure | chairperson Mariya Luiza
documents, and Ministers and grants Blvd., 1233
permits international Yanita Yanita.Man Sofia
protection Manolova - | olova@sar | 02/80 80
deputy ef.governm | 905
chairperson | ent.bg
Dimitar
Kirov -
Deputy Dimitar.Kir
Chairman ov@saref. | 02/80 80
governmen | 902
t.bg
National Legal | Represents Natalia nbpp@nb | 07001825 | Sofia 1421, | provision of legal aid 9:00 — | National
Aids Bureau unaccompanied llieva - pp.govern 0 Ne 1 and representation of 17:00 Legal Aids
children — chairperson | ment.bg Razvigor Str, | persons under Art. 25 of Bureau
refugees by the Law on Asylum and
appointing Refugees / SG No. 89 of
lawyers 2020/, seeking or
granted international
protection
IOM Provides a Head of iomsofia@i 77 Tzar Asen
comprehensive mission — om.int str.
response to the Radoslav Sofia 1463
humanitarian Stamenkov
needs
Immigration and State Agency Responsible for Mariana 02/80 80 114B
asylum proceedings | for Refugees conducting the Tosheva, 901 Knyaginya
asylum procedure | chairperson Mariya Luiza
and grants Blvd., 1233
international Yanita Yanita.Man Sofia
protection Manolova - | olova@sar | 02/80 80
905

Co-funded by
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deputy ef.governm
chairperson | ent.bg
Dimitar Dimitar.Kir | 02/80 80
Kirov - ov@saref. | 902
Deputy governmen
Chairman t.bg
National Legal | Represents Natalia nbpp@nb | 07001825 | Sofia 1421, | provision of legal aid 9:00 — | National
Aids Bureau unaccompanied llieva - pp.govern 0 Ne 1 and representation of 17:00 Legal Aids
children — chairperson | ment.bg Razvigor Str, | persons under Art. 25 of Bureau
refugees by the Law on Asylum and
appointing Refugees / SG No. 89 of
lawyers 2020/, seeking or
granted international
protection
Legal assistance, National Legal | Represents Natalia nb nb | 07001825 | Sofia 1421, | provision of legal aid 9:00 —
representation, and | Aids Bureau at | unaccompanied llieva - pp.govern | O Ne 1 and representation of 17:00
legal aid, including the Council of children — chairperson | ment.bg Razvigor Str, | persons under Art. 25 of
organizations Ministers refugees by the Law on Asylum and
offering legal appointing Refugees / SG No. 89 of
assistance on asylum lawyers 2020/, seeking or
processes, granted international
guardianship, and protection
rights related to
disabilities Bulgarian Provides legal AdelaKach | refunit@b 1 9:00 —
Helsinki assistance aunova — ghelsinki.or | +359 2 Uzundzhovsk 17:00
Committee director — g 981 3318 | a Str., Sofia
legal +359 2
programs 980 2049
Center for Provides legal voiceinbulg | +3598874 | Sofia,
Legal Aid- assistance aria@gma | 70742 Triaditsa St.
Voice in il.com 5B, fl. 2,
Bulgaria office 226-
211
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agencies that
provide legal
guardianship,
including those
specializing in
unaccompanied
minors with
disabilities

Ministers

Aid Register can
be appointed as
legal guardians to
unaccompanied
children. The
lawyer acts as a
legal guardian
and assists the
child in the
procedure for
international
protection. If
protection is
granted and in
case there are
vacancies in social
services, the child
is placed in a form
of social service

Mission Wings Provides legal Diana office@mis | 04266032 | 205 "Hristo
assistance Dimova - sionwings.b | 8 Botev" str.,
director g Stara
Zagora
Foundation Provides legal office@fa | +359
Access to Rights | assistance rbg.eu 88287323
8 +359
88433428
B
Right to Provides legal right@chil Ruse, 37
Childhood assistance dhood.bg "Mutkurova"
str.
Guardianship National Legal Lawyers who are Head — nb nb Sofia,
Services: Aid Bureau at registered in the Natalia pp.govern 1 Razvigor
Organizations or the Council of National Legal llieva ment.bg str.

GUIDE: Supporting Guardians of Unaccompanied Children (101141170). Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect
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and their
representative
becomes the
director of the
relevant social
service.

child protection;
develop and
control the
implementation of
national and
regional programs
for the

Social Security Agency for Social assistance Veselin ok@asp.g | tel:+3592 Sofia, 1.implements the state
Services: Access Social includes activities Kozhuharo | overnment. | 9350518 2 Triaditsa policy for social
points for applying Assistance at for the provision v, bg Str. assistance;
for disability the Ministry of of: social benefits executive
benefits, health Labour and for individuals and | director 2. carries out activities
insurance, and other | Social Policy families; family related to the provision
forms of social with structures — | allowances for of social benefits;
protection RDSP, DSP, children; benefits
DPA for war veterans 3. develop a unified
and support for system for evaluation
people with and control of the
permanent activities of the Social
disabilities. Assistance Directorates
Through the and exercise specialized
implementation of control over them through
social assistance the Inspectorate of the
activities, social Social Assistance Agency;
solidarity is
developed and
strengthened.
State Agency Develop a unified | Teodora sacp@sac | +359 2 Sofia 1051,
for Child and coordinated Ivanova - p.governm | 933 90 10 | 2 Triaditsa
Protection state policy for chairperson | ent.bg Str.
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implementation of
child protection;
work for the
formation and
implementation of
the policy for
integration with
the European
Union in the field
of child protection

Leisure time, sports, | Ministry of George question@ city Sofia
recreation, and play | Youth and Glushkov - | mpes.gove 1142, Blvd.
Sports minister rnment.bg "Vasil Levski"
No. 75
Specialized IOM Provides a Head of jomsofia@i 77 Tzar Asen | IOM Provide
counseling and comprehensive mission — om.int str. sa
assistance services response to the Radoslav Sofia 1463 compre
humanitarian Stamenkov hensive
needs respons
e to the
humanit
arian
needs
Linda office@cr | 08787381 | Sofia 1000, 9:00-
Council of Social activities, Auanis w-bg.org 48 37 Iskar Str. 17.30
Refugee cultural mediation,
Women in psychological
Bulgaria support, advocacy
and lobbying
Substance abuse Ministry of Dr. Galya delovodsty Sofiq,
treatment and Health Kondeva — | o@mh.gov square
prevention mnister ernment.bg "Sveta
Nedelya"
Dr. Boyko Ne5, Sofia
Penkov — 1000

ST Co-funded by
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deputy
minister
Dr. Petko
Stefanovsk
y — deputy
minister
Dobromira
Kareva —
deputy
minister
IOM Provides a Head of jomsofia@i 77 Tzar Asen | IOM Provide
comprehensive mission — om.int str. sd
response to the Radoslav Sofia 1463 compre
humanitarian Stamenkov hensive
needs respons
e to the
humanit
arian
needs
Nadja centre Nadja centre is a Rousanka centrenadj | 0888 166 "Knyaz
psycho-social Venelinova | a@abv.bg | 626085 Boris I" St.,
centre for help — executive 2nd floor;
and support for director 34 "Shandor
people in need. Petjofi" St.

a specialised team
supports victims of
domestic violence,
trafficking in
human beings,
child sexual abuse,
children at risk
and their families.
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Cultural activities State Agency The State Agency | Mariana 02/80 80 The
for refugees at | for Refugees is an | Tosheva, 901 chairperso
the Council of agency with chairperson n's
Ministers special reception
competence in the | Yanita Yanita.Man | 02/80 80 day is
field of Manolova - | olova@sar | 905 every
implementation of | deputy ef.governm Thursday
the state policy for | chairperson | ent.bg from
granting 15:00-
international Dimitar Dimitar.Kir | 02/80 80 17:00.
protection in the Kirov - ov@saref. | 902 after pre-
Republic of Deputy governmen registratio
Bulgaria. Chairman t.bg n.
IOM Provides a Head of iomsofia@i 77 Tzar Asen | IOM Provide | IOM
comprehensive mission — om.int str. sa
response to the Radoslav Sofia 1463 compre
humanitarian Stamenkov hensive
needs respons
e to the
humanit
arian
needs
Bulgarian Red Provide support Proff. secretariat | 02 81 64 James
Cross for the most Krassimir @redcross. | 703 Baucher 76
vulnerable groups | Gigov — bg 02 81 64 Blvd., 1407
general k.gigov@r | 703 Sofia,
director edcross.bg Bulgaria
Caritas - Providing social,
Bulgaria health and
educational care
and services.
Responding to
emergency
situations;
Advocacy
activities before
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the Bulgarian
government to
develop and
implement long-
term and effective
social policies that
lead to
sustainable
improvement of
the quality of life
of people in

one of the leading
Bulgarian not-for-
profit
organizations
working on
migrant and
refugee
integration,
community
development and
human rights since
2011. It operates
both on grass-root
and policy level to
achieve bigger
impact and social

vulnerable
situations.
Linda office@cr | 08787381 | Sofia 1000, 9:00-
Council of Social activities, Auanis w-bg.org 48 37 Iskar Str. 17.30
Refugee cultural mediation,
Women in psychological
Bulgaria support, advocacy
and lobbying
Introduction to MultiKulti Multi Kulti
diaspora group Collective Collective (MKC) is

ST Co-funded by
LNPLEN the European Union
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change both
nationally and

European.

Law enforcement National Legal Represents Natalia nb nb | 07001825 | Sofia 1421, | Provision of legal aid 9:00 — | National
Aids Bureau at unaccompanied llieva - pp.govern 0 Ne 1 and representation of 17:00 Legal Aids
the Council of children - refugees | chairperson | ment.bg Razvigor Str, | persons under Art. 25 of Bureau
Ministers the Law on Asylum and

Refugees / SG No. 89 of
2020/, seeking or
granted international
protection

Family Reunification | IOM Provides a Head of jomsofia@i 77 Tzar Asen

and Support comprehensive mission — om.int str.

Services response to the Radoslav Sofia 1463

humanitarian Stamenkov
needs
UNHCR - UNHCR is 02 980 Sofia Center,
Bulgaria committed, both 2453 2 Positano
globally and in Square,
Bulgaria, to 1000 Sofia
protecting the
rights and well-
being of people
who have been
forced to flee their
homes.

Support for State Agency The State Agency | Mariana 02/80 80 The

Caregivers and for refugees at | for Refugees is an | Tosheva, 901 chairperso

Guardians: Training | the Council of agency with chairperson n's

programs and Ministers special reception

resources for competence in the | Yanita Yanita.Man | 02/80 80 day is
guardians on field of Manolova - | olova@sar | 905 every
supporting minors implementation of | deputy ef.governm Thursday
with disabilities, the state policy for | chairperson | ent.bg from

trauma recovery, granting 15:00-
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and navigating
national systems

international
protection in the
Republic of
Bulgaria.

Dimitar
Kirov -
Deputy
Chairman

Dimitar.Kir
ov(@saref.
governmen
t.bg

02/80 80
902

17:00.

after pre-
registratio

n.

State Agency
for Child
Protection

Develop a unified
and coordinated
state policy for
child protection;
develop and
control the
implementation of
national and
regional programs
for the
implementation of
child protection;
work for the
formation and
implementation of
the policy for
integration with
the European
Union in the field
of child protection

Teodora
Ivanova -
chairperson

sacp@sac
p.governm

ent.bg

+359 2
9339010

Sofia 1051,
2 Triaditsa
Str.

9:00-
17.30

UNICEF -
Bulgaria

bulgaria@
unicef.org

Tel.: +359
2 /9696
208

Sofia 1504
87 Kniaz
Alexander
Dondukov
Blvd.

Monda
y—
Thursda
y 9:00
- 18:00
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