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Who we are

Mission
Our mission is to deliver the
implementation of the United Nations
Convention on the Rights of Persons with
Disabilities by supporting our members
in the design, development and set up of
individualised models of support.

Vision
EASPD’s vision is for any type of support to
be individualised and available, accessible
and responsive to the needs and wishes of
persons with disabilities. Human rights-
based support services play an important
role in granting access, participation and
inclusion in society. We want society to fully
understand that these support services are
human rights enablers.

Located in Brussels, the European Association of Service
providers for Persons with Disabilities (EASPD) represents
over 20,000 support service providers for persons with
disabilities. EASPD is a member-led organisation that
strives to deliver high-quality services that promote the
full participation and inclusion in society of all persons
with disabilities. Alongside our 160 members, we strongly
believe that support services for people with disabilities
play a major role in enabling people to enjoy their human
rights on an equal basis with others. 
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Executive Summary
The EASPD External Communications Report 2024 gives you a
short overview of all the promotion and communication work we
did in the past year. 

Reaching out to a wider audience and spreading our main
message of high-quality service provision to people with
disabilities takes centre stage to all our activities.  

In 2024, we gained more followers on our social media pages,
revived the EASPD Communications Network and launched the
Humans of EASPD campaigns! 

A big part of our work centres around the two EASPD conferences
that take place each year. EASPD held governance elections in
2024, we shared stories of our Board Members to encourage our
members to apply for elections. 

We also focussed on promoting the work we do through the
multiple EU funded projects that we take part in.

The next few pages give you a more in depth overview of all our
communications activities for 2024. You will find data and a short
analysis of various aspects of our communications work.

  



EASPD Websites 
Our website houses our identity and our work.
From an event to a policy paper to a new addition
in our team. You can find everything about us on
our website.

In 2024, the EASPD website had 62K visitors,
with a total of 34K active users and 28K new
users. There were 17K direct new users, and 8.3K
organic search new users. 

EASPD’s Knowledge hub is a place for
learning, sharing, and networking. It
provides tools, learning materials, advice,
and guidance about how to develop and
sustain high quality support services for
persons with disabilities.

EASPD KNOWLEDGE HUB

The Knowledge Hub has 2 sections,
“E-Learning” and “E-Library”. The
former section hosts the MOOC
(Massive Open Online Course)
created by EASPD in collaboration
with other partners.

6432 visitors and
1156 registered
accounts in 2024.

5 new MOOCS
published in
2024



Autonomy

Humans of EASPD
In an effort to amplify stories of service providers and people with
disabilities, we launched the Humans of EASPD campaign. Through each
campaign we bring forward voices of service providers as well as
persons with disabilities in key areas that improve their quality of life. In
2024 we launched 2 campaigns:

We interviewed professionals working in higher
education and personal budgets to understand
their role in guiding people with disabilities in
making their own choices and exercising
autonomy in their lives. With published 3 social
media posts and 3 news articles on our website.

This edition focussed on employment of people
with disabilities in the open labour market. We
interviewed 3 service providers and 2 people with
disabilities who found jobs. with 5 social media
posts and 5 news articles, the campaign got
good visibility. The post with most interactions
got 134 likes and 11 reposts. 

Employment



Trainings 
Artificial Intelligence tools for
communications professionals.
Attended by 71 people. 

Making storybooks into PPTs,
attended by 36 people.

Brussels study visit
5 Communications network
members joined us in Brussels to
visit the European Parliament. 

As a result we have formed a core
group that will lead the network's
activities for 2025.

COMMUNICATIONS NETWORK
EASPD has a communications network that consists of
communications professionals from our membership. It
is a space where we share ideas, good practices and
expertise on communications. 

If you want to join the EASPD Communications
Network, please contact Tavishi Rekhi, EASPD
Communications Officer at: tavishi.rekhi@easpd.eu



Communication Tools

new policy and legal frameworks
developed at the European level;
the latest innovations in our sector and
important European news.

The following are our communication tools:
Newsletters
Publications
Videoflashes
Press Releases
EASPD’s News Feed. 

NEWSLETTERS
In 2024, EASPD released a total of 23
Newsletters. These newsletters
provide updates on: 

EASPD news- which includes news on
our policy work, events and activities,
European news- which includes the
latest developments happening in
Europe that are relevant for the sector
Project updates- which provides
information on EASPD’s latest project
activities, and
Member news- which provides our
members with the opportunity to
share information on what they are
doing and their latest events.

We use many communications tool and channels to
promote our work. We use these tools to provide our
members updates on:



EASPD created and shared 11 video flashes
during the course of 2024.

Access all EASPD video flashes here.

All newsletters were provided in English and sent out to EASPD’s news
database of 2,300 people from across Europe and beyond (EASPD
members NGOs, associations, SMEs, decision makers, media, civil
servants, research and education centres, universities, among others).
The newsletters can be translated into all languages available on Google
translate. 

To read EASPD’s 2024 newsletters, click here.

VIDEO FLASH

PRESS RELEASE
EASPD published 7 press releases during 2024:

EU Guidance on Independent Living: Let’s
turn words to practice.
EASPD elects new President and Board.
Time to close the disability employment gap.
New EU wide initiative to boost skills in Long-
Term Care.
EASPD Innovation Awards Winners
Announced.
European HELPDESK unlocks EU Funds for
Social Services.

https://www.youtube.com/user/EASPD/videos
https://www.easpd.eu/news/newsletters/
https://easpd.eu/press-releases-detail/eu-guidance-on-independent-living-lets-turn-words-to-practice/
https://easpd.eu/press-releases-detail/easpd-elects-new-president-and-board/
https://easpd.eu/press-releases-detail/time-to-close-the-disability-employment-gap/
https://easpd.eu/press-releases-detail/new-eu-wide-initiative-to-boost-skills-in-long-term-care/
https://easpd.eu/press-releases-detail/easpd-innovation-awards-2024-who-are-the-winners/
https://easpd.eu/press-releases-detail/european-helpdesk-unlocks-eu-funds-for-social-services/


Social Media 

5708 Page likes 
Most popular post was
viewed by 9825 people
October was the month
with maximum page visits 
6433 followers in 2024,
with a 13.8% increase
from 2023

We have 4 social media channels
that we work with extensively.
Facebook, LinkedIn X and
YouTube are important mediums
through which we promote
important milestones and day-to-
day achievements of EASPD.

4,313 followers, 152
followers gained since
2022. 3.6% growth with
regard to 2023.
296,705 impressions 

35 new subscribers  
In 2024, our videos
reached 112,000
impressions
February was the month
with maximum page visits 

The page currently has
4666 followers.
October is the month
where our posts obtained
the most views,
surpassing 20,000 views



Press Review
Each year EASPD gets mentioned by various
media houses across Europe. In 2024 EASPD
featured in 6 news articles published by a
variety of European press.

April 
Brussels Times
Social services in Europe in urgent need of funding, and EU’s
most recent initiative could be the answer.

May
Press Agency of Slovak republic TASR
Experts:Transforming mental health care is essential.

Bleskovky
Transforming mental health care is a must.

NetKy
Transforming mental health care is essential. One in eight suffer
from some form of disadvantage, experts say.

Slovak Journalist union portal
Transforming mental health care is becoming a necessity experts
agree.
 
December 
Driving Inclusion: Enhancing Disability Services and Policies
Across Europe.

https://www.brusselstimes.com/1038605/social-services-in-europe-in-urgent-need-of-funding-and-eus-most-recent-initiative-could-be-the-answer
https://www.brusselstimes.com/1038605/social-services-in-europe-in-urgent-need-of-funding-and-eus-most-recent-initiative-could-be-the-answer
https://www.teraz.sk/zdravie/odbornicitransformacia-starostlivosti/796491-clanok.html
https://bleskovky.zoznam.sk/cl/1005001/2764613/Transformacia-starostlivosti-o-dusevne-zdravie-je-nevyhnutnostou%203/%20online%20news%20portal%20Netky.sk%20-
https://www.netky.sk/clanok/transformacia-starostlivosti-o-dusevne-zdravie-je-nevyhnutna-tvrdia-odbornici-s-tym-ze-podla-nich-jeden-z-osmich-trpi-istou-formou-znevyhodnenia
https://www.netky.sk/clanok/transformacia-starostlivosti-o-dusevne-zdravie-je-nevyhnutna-tvrdia-odbornici-s-tym-ze-podla-nich-jeden-z-osmich-trpi-istou-formou-znevyhodnenia
https://www.ssn.sk/28999/transformacia-starostlivosti-o-dusevne-zdravie-sa-stava-nevyhnutnostou-zhoduju-sa-odbornici/
https://www.ssn.sk/28999/transformacia-starostlivosti-o-dusevne-zdravie-sa-stava-nevyhnutnostou-zhoduju-sa-odbornici/
https://www.iiea.com/events/driving-inclusion-enhancing-disability-services-and-policies-across-europe
https://www.iiea.com/events/driving-inclusion-enhancing-disability-services-and-policies-across-europe


Conclusion
Closing another successful year, we look forward to continue
working towards our goal of achieving high quality support
services for people with disabilities. 

In 2024,we focussed a lot on understanding the role of different
social media platforms and creating a variety of content. Our
Humans of EASPD campaigns spotlighted compelling stories of
service providers and people with disabilities. Making it an
engaging medium for us to share the work of our members.

Our communications goals also included increased participation of
members of the EASPD Communications Network. Meeting in
Brussels formalised our goals for 2025. Bringing together
communication professionals from our membership can help us
understand the goals of our members better.

Moving forward in 2025, we will focus on the next EASPD Multi
Annual strategy that will shape our work for the next 4 years. We
also look forward to implementing communication work with our
new Board, Executive Committee and President.

For additional information, please contact:

Rachel Vaughan
EASPD Head of Operations
T. +32 2 238 39 36
rachel.vaughan@easpd.eu



EASPD is the European Association of
Service providers for Persons with
Disabil it ies. We are a European not-
for-profit organisation representing
over 20,000 social services and
disabil ity organisations across
Europe. The main objective of EASPD
is to promote equal opportunities for
people with disabil it ies through
effective and high-quality service
systems.
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