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Turin: our City #EmpoweringFamilies

In 2023, the city established its first round table for the development 

of policies on disability and the fight against discrimination.

● 5.3% of people with disabilities in Italy

● 857,880 inhabitants in the city of Turin



Together for children’s happiness.

• A look at who we are

• Centro Paideia: a project tailored for inclusion

• Beyond our spaces: Cultural Operators and 

Books for All

#EmpoweringFamilies



Who we are

Fondazione Paideia works to offer every day help to children with 

disabilities and their families. Founded in 1993 by Giubergia and 

Argentero Turin’s families, the Foundation is supported by Ersel Group 

and commitment of many donors.

Why paideia? The term, in greek, means childhood, growth, education, 

training. Paideia was created to support the growth of children and 

those who care for them, promoting the development of projects and 

initiatives dedicated to families in difficulty and participating in the 

construction of a more inclusive and responsible society.

#EmpoweringFamilies

So that no family can feel alone and no children 

excluded.



#EmpoweringFamilies

carried out in collaboration with 
public and private entities from 1993

projects
300

active every year alongside children 
and their families

volunteers
350

who choose to stay with us every 
year to support children

donors
3000

with children with disabilities 
followed every year

families
1033 with children with disabilities 

followed every year

families
1033

Who we are #EmpoweringFamilies



Paideia’s FCC approach, is based on:

● respecting each family in its diversity;

● being flexible in facing different family’s needs;

● supporting and strengthening the family to be an active part in the child's development;

● building a network of support around the family;

● empowering of the family.

Paideia adopts a systemic perspective that doesn’t just look after the children, but all those who take care of them, through

an approach that places the family at the centre of the process.

Paideia develops projects aimed at providing direct support to families with children with disabilities to reduce the risk of

social exclusion through a Family Centered Care approach.

Who we are: Family Centered Approach #EmpoweringFamilies



#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion

In 2018, the Paideia Centre 
was inaugurated. 

A new meeting place in the 
city open to all families.

A project designed from the 
ground up to promote daily 
and real inclusion.



#EmpoweringFamilies

Paideia’s Center has been designed as an integrated 
proposal, based on a systemic multidisciplinary and 

inclusive approach: people can find rehabilitation 
services together with social, cultural, sport and 

recreational initiatives directed to all family members.

Paideia’s Center is intended to be an “open place”, with the 
goal to contribute to build an inclusive community: 

recreational spaces, cultural and sport initiatives are open to 
all citizens and children with disability are supported by 

trained volunteers. 

#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion

Families have been engaged in the design and 
development of the Center since the beginning: some 

representative parents have joined the Scientific 
Committee (together with experts and professionals) and 

some focus groups directed to parents have been 
organized to better understand their expectations and 

requirements. 



The playground is open to all 
children in the 

neighborhood. It is an area 
where children can relate 

beyond differences

#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion



#EmpoweringFamilies

A swimming pool and 
many sporting and  

leisure activities open to 
the local community, 

welcoming children and 
adults, with a special 
programme aimed at 

children with disabilities.

#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion



#EmpoweringFamilies

A library, which is part of 
the municipal library 

network, specializing in 
children's books and 

inclusive books, called the 
“Paideia’s library for 

inclusion”.

#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion



#EmpoweringFamilies

A Café, open to everybody, 
which also employs staff 

with disabilities in 
customer-facing roles

#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion



#EmpoweringFamilies

Our Volunteers play a very important role, 
actively participating in all the activities of 
the Paideia Centre. 

By selflessly sharing their time, they 
represent a concrete exchange with the 
community and help to spread a culture of 
inclusion, even outside our spaces..

#EmpoweringFamiliesCentro Paideia: a project tailored for inclusion



#EmpoweringFamiliesBeyond our spaces

CULTURAL OPERATORS FOR INCLUSION

o Specific training to improve accessibility in museums and 
cultural spaces, carried out in collaboration with 
Fondazione CRT.

o Launched in 2011

o Over 440 museums and cultural institutions across Italy.

o More than 1100 professionals trained



#EmpoweringFamilies#EmpoweringFamiliesBeyond our spaces

HOW

o Three training editions of the basic course
o One workshop for directors
o One travelling workshop-laboratory for 

design and meeting with good practices in 
the area.

o A national publication describing the project, 
including methodology and case studies.



#EmpoweringFamiliesBeyond our spaces

AIMS

o Enhance relational communication, 
and professional skills of museum 
and cultural operators to build a true 
culture of hospitality.

o Focus on relational accessibility, not 
only physical access: understanding 
disability, managing communication, 
and inclusive visitor interaction.

o Active collaborations: Palazzo 
Madama, Museo Nazionale del 
Cinema, GAM Torino, Palazzo Ducale 
Mantova, Pinacoteca di Brera, and 
others.



#EmpoweringFamilies

• Started in 2016 to promote symbol-based 
books and inclusive reading environments.

• Network involving libraries, schools, health 
services, and cultural institutions across 
Piedmont.

• Inclusive reading through Augmentative and 
Alternative Communication (AAC)

#EmpoweringFamiliesBeyond our spaces

BOOKS FOR ALL AND AUGMENTATIVE AND ALTERNATIVE 
COMMUNICATION 



#EmpoweringFamilies#EmpoweringFamiliesBeyond our spaces

AIMS

o Facilitate independent access to 
reading for all children with diverse 
communication or language needs.

o Benefits extend beyond disability, 
supporting foreign learners and 
people with temporary 
communication needs.

o Train professionals in AAC 
strategies (symbols, images, 
gestures, voice-output devices).

o Transform public spaces into 
communication-friendly 
environments.



#EmpoweringFamilies#EmpoweringFamiliesConclusions

Volunteers and 
families actively 

contribute to shaping 
an open, supportive 

community.

Structured, ongoing 
projects can lead to 

real inclusion.



Thank you!

With the support of With the patronage of
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